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NWFA Staff  
 

 

NWFA 
111 Chesterfield Industrial Blvd 
Chesterfield, MO  63005 
Phone: 800-422-4556 
www.nwfa.org 
 
Amy Burris 
Digital Marketing Manager 
amy.burris@nwfa.org 
 
Anita Howard 
Chief Operating Officer 
anita.howard@nwfa.org 
 
Brett Miller 
Vice President, Technical Standards, Training & Certification 
brett.miller@nwfa.org 
 
Burt Bollinger 
Communications & Marketing Director 
Editor, Hardwood Floors Magazine 
burt.bollinger@nwfa.org 
 
Colleen Woods 
Membership & Expo Coordinator 
colleen.woods@nwfa.org 
 
Dana Rogers 
Controller 
dana.rogers@nwfa.org 
 
Debbie Edgar 
HR Manager & Board Relations 
debbie.edgar@nwfa.org 
 
John Forbes 
Manufacturer Services Director 
john.forbes@nwfa.org 
 
Joy Silinksy 
Education Events Coordinator 
joy.silinsky@nwfa.org 
 
 

 
Katie Schenk 
Advertising & Media Manager 
katie.schenk@nwfa.org 
 
Kjell Nymark 
Certification & Training Manager 
kjell.Nymark@nwfa.org 
 
Libby Johnston 
Publisher & Vice President, Media 
libby.johnston@nwfa.org 
 
Michael Martin 
Chief Executive Officer / President 
michael.martin@nwfa.org 
 
Penny Key 
Meetings & Trade Shows Director 
penny.key@nwfa.org 
 
Rebecca Knoebber 
Accounting & Administrative Coordinator 
Rebecca.knoebber@nwfa.org 
 
Rhonda Lingle 
Graphic Design Manager 
rhonda.may@nwfa.org 
 
Sharon Schaller 
Member Engagement Manager 
sharon.schaller@nwfa.org 
 
Stephanie Owen 
Vice President, Education  
stephanie.owen@nwfa.org 
 
Terry Patton 
Technical Services Manager 
terry.patton@nwfa.org 
 
Wes Morgenthaler 
Instructional Designer 
wes.morgenthaler@nwfa.org 
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NWFA Regional Instructors 
 

 
Ben Totta 
Totta Hardwoods 
5301 Brighton Avenue 
Kansas City, MO  64130 
Phone: 816-651-4040 
ben@tottahardwoods.com 
 
Jason Elquest 
Blackhawk Floors Inc. 
15507 N. Scottsdale Road/Suite 150 
Scottsdale, AZ  85254 
Mobile: 602- 400-8491 
jason@blackhawkfloors.com  
 
Jared Fitzgerald 
Southern Oaks Flooring 
464 Westcrest Drive 
Nashville, TN  37211 
Mobile: 615-416-9039 
jared@southernoaksflooring.com 
 
John Alford 
Alford’s Custom Hardwood Floors 
6690 Susan Drive 
Loveland, OH  45140 
Phone: 513-266-5355 
Jleo72ja@gmail.com 
 
Jon Namba  
Namba Services Inc. 
2547 W 5780 S. 
Taylorsville, UT  84129 
Mobile: 714-653-2130 
jnambafi@gmail.com 
 
 
 

Lenny Hall   
Endurance Floor Co., Inc. 
5838 SW 25th Street 
West Park, FL  33023 
Mobile: 305-796-2885 
lenny@endurancefloor.com 
 
Kjell Nymark 
NWFA 
3212 Capstan Crescent 
Coquitlam, B.C. V3C-4m6 Canada 
Cell: 314-288-5848 

kjell.nymark@nwfa.org 

 
Ron Zimmerman 
Carpenters International Training Fund 
5 Leeds Lane 
Monroe Township, NJ  08831 
Mobile: 516-369-8112 
rzimma@yahoo.com 
 
Steve Seabaugh 
Seabaugh’s Floors 
1913 Carolina Lane 
Cape Girardeau, MO  63701 
Mobile: 573-579-1341 
scsdrwood@gmail.com 
 
Todd McDonald 
Maple Ridge Handscraped 
15072 Nola 
Livonia, MI  48154 
Mobile: 248-882-6138 
toddthewoodfloorguy@gmail.com 
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NWFA Committee Goals & Objectives  
  

Emerging Leaders 
 
 
 
 
 
 
 
 
     
 

Oversee the strategy and activities of the 
Emerging Leaders Network 

Renee Tester, Chair 
Caitlyn Lambert 
Carlos Mongalo 
David Lauzon Jr. 
Jason Carter 
Jessica Hickman-Fresch 
John Dupra 
Laura Mullins 
Marquis Wright 
Matt Bruno 
Matt Casey 
Osiel Bentancourt 
Reid Lambright 
Veronica Skowron 

Stephanie Owen 
Katie Schenk 

 
 
 
 
 
 
 
 
 
 

    

Expo Task Force Determine strategies for 
maintaining/growing the value of the 
Wood Flooring Expo 

Kevin Murphy, Chair 
Hollis Henderson 
James Toal 
Jane Pahl 
Laura Mullins 
Marc Schulz 
Robert McNamara 

Michael Martin  
Penny Key 

    

Finance  Provide financial oversight and 
recommendations to the Board of 
Directors  

 Review quarterly financials  

 Participate in quarterly conference 
calls to monitor financials 

 Provide oversight for Investment Policy 
Statement 

Kevin Murphy, Chair 
Craig Dupra 
Julie Russell 
Mike Welch 
Steve Brattin 
 

Michael Martin 
Dana Rogers 

    

Government Relations  Monitor legislation affecting the wood 
flooring industry 

 Advocate and inform membership of 
legislation they should be active in 

 Participate in coalitions addressing 
issues affecting members 

Dan Natkin, Chair  

Brenda Cashion 
Dana Lee Cole 
Darwin Murray 
Elizabeth Baldwin 
Jennifer Zimmerman  
Rick Holden 
Steven Skutelsky 
Wil Maxwell 
 
 
 
 
 
 

Rick Hooper 
Michael Martin 
John Forbes  
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Hardwood Floors Magazine 
 
 

 Work with Hardwood Floors magazine 
and NWFA staff to review magazine 
and online content for technical 
accuracy 

 

Robert McNamara, Chair 
Brandi Copeland 
Jason Elquest 
Jim Schumacher 
Kevin Mullany 
Lenny Hall 

Libby Johnston 
 

    

Membership Steering 
Committee 

 Review membership programs for 
enhancements 

 Develop and suggest new membership 
recruitment activities  

 Work to retain existing members 
        Reach out to existing members to keep 
        them engaged with the association 

Steve Brattin, Chair 
Carl Hawkinson 
James Toal 
Josh Hansman 
Josh Renner 
Julia Valenti 
Kelly Ragalie 
Mike Glavin 
Rick Holden 
Rose Fall 
Steven Skutelsky 
Willie Short 

Sharon Schaller 

    

Nominating Committee  Review Board candidates nominated 
by the general membership 

 Develop ongoing list of potential Board 
Directors for NWFA, NWFACP and 
NERF Boards 

 Review and revise nomination 
processes and procedures as needed 

 Review performance of Directors and 
Committee Chairs 

Craig Dupra, Chair 
Barbara Titus 
Kirk Roberts 
Lenny Hall 
Raymond Mancini 
 

Michael Martin 
Debbie Edgar 

    

NWFA/NOFMA Solid Wood 
Flooring Standards Task 
Force 

 Promote, enlist, review and monitor 
NOFMA grading standards for 
unfinished & factory-finished solid 
hardwood flooring 

 Host a U.S. & Canadian Solid Wood 
Flooring annual summit 

Jon Smith, Chair 
Jesse Joyce, Board Liaison 
Tommy Maxwell 
Bill Buchanan 
Diana Gurley 
Greg Burleson 
Zac Shepherd 

John Forbes 

    

Technical Standards & 
Publications Committee 

 Final review of all technical 
publications & guidelines prior to 
publishing 

Charlie Peterson 
Hank Adams 
Joe Audino 
Kevin Mullany 
Steve Marley 
Tony Miraldi 
 
 
 
 
 
 
 

Brett Miller 
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Women’s Industry Network  Unite women throughout the wood 
flooring  supply chain 

 Provide opportunities to network, 
support, and learn from each other 

 Develop programs and resources to 
address the needs of women in the 
industry 

 Identify ways to recruit, retain and 
advance women in the industry 

 Define career paths and educational 
opportunities specific to women in the 
industry 

 Recognize the outstanding 
achievements and contributions of 
women in the industry 

Barbara Titus, Chair 
Julie Russell 
Dana Lee Cole 
Debra Kirschnick 
Donna Millard 
Janet Sullivan 
Jessica Hickman-Fresch 
Kristi Maxwell Prince 
Linda Jovanovich 
Lisa Horvath 
Marlene Redus 
Melissa Hoffmeyer 
Monica Stell 
Rachel Bilchak 

Libby Johnston 
Anita Howard 
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NWFA  

Executive Committee  
 

 
Board Chair 
Julie Russell  (2023) 
Glitsa, a division of Rudd Company 
1141 NW 50th Street 
Seattle, WA  98107 
Phone: 206-789-1000 
Mobile: 206-445-2646 
jrussell@ruddcompany.com 
 
Vice Chair 
Mike Welch (2023) 
E.J. Welch Company 
13735 Lakefront Drive 
Earth City, MO  63045 
Phone: 314-739-2273 
Mobile: 314-308-9450 
mwelch@k2development.net 
 
Secretary 
Steve Brattin (2023) 
SVB Wood Floor Service 
4260 Main Street 
Grandview, MO  64030 
Mobile: 816-965-8655 
steve@svbwoodfloors.com 
 
Treasurer 
Kevin Murphy (2023) 
Mullican Flooring 
2501 Farleigh Lane 
Cedar Park, TX  78613 
Mobile: 512-565-9346 
kmurphy@mullicanflooring.com 
 
Immediate Past Chair 
Craig Dupra  (2023) 
Installers Warehouse 
1677-C Lyell Avenue 
Rochester, NY  14606 
Phone:  585-224-1402 
Mobile:  585-455-8809 
craig@iwhardwood.com 
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NWFA  

Board of Directors:  Directors  

 

 
 

Barbara Titus (2025) 
Gary Sinise Foundation 
P.O. Box 40726 
Nashville, TN  37204 
Mobile: 216-410-8993 
btitus@garysinisefoundation.org 
btitus1221@outlook.com 
 
Dan Natkin (2025) 
Boen Hardwood Flooring Inc. 
1156 Pelican Bay Drive 
Daytona Beach, FL 32119 
Mobile: 717-475-0860 

daniel.natkin@bauwerkgroup.com 

 
Jason Elquest (2023) 
Blackhawk Floors Inc. 
15507 N. Scottsdale Road/Suite 150 
Scottsdale, AZ  85254 
Mobile: 602- 400-8491 

jason@blackhawkfloors.com 

 
Lenny Hall  (2025) 
Endurance Floor Co., Inc. 
5838 SW 25th Street 
West Park, FL  33023 
Phone: 954-966-5188 
Mobile: 305-796-2885 
lenny@endurancefloor.com 
 
 

 

Jesse Joyce (2025) 
Middle Tennessee Lumber 
P.O. Box 427 
Burns, TN  37029    
Phone: 800-442-3461 
jjoyce@middletennlumber.com 
 
Kirk Roberts (2025) 
Bona AB 
24 Inverness Place East 
Suite 100 
Englewood, CO 80112 
Phone: 303-923-6662 
Mobile: 303-810-2229 
kirk.roberts@bona.com 
 
Raymond Mancini (2025) 
111 Plymouth Street 
Mansfield, MA  02048 
Phone: 508-337-2700 
Mobile: 800-283-7500 
raymond.mancini@belknapwhite.com 
 
 
 
 

 

 

  

mailto:btitus@garysinisefoundation.org
mailto:btitus1221@outlook.com
mailto:daniel.natkin@bauwerkgroup.com
mailto:jason@blackhawkfloors.com
mailto:lenny@endurancefloor.com
mailto:jjoyce@middletennlumber.com
mailto:kirk.roberts@bona.com
mailto:raymond.mancini@belknapwhite.com


   
   

10.2022 
 

NWFA  

Board of Directors:  Ex-Officio Directors 
 

 

Brian Carson (2023) 
AHF Products 
P.O. Box 566 
Mountville, PA  17554 
Mobile: 717-471-4918 
brian.carson@ahfproducts.com 
 
Bryan Park (2023) 
Footprints Floors 
9600 E Arapahoe Road 
Ste 285 
Greenwood Village, CO  80112 
Phone: 702-344-0939 
Mobile: 303-328-7932 
bpark@footprintsfloors.com 
 
Drew Hash (2023) 
Shaw Industries, Inc. 
1000 VD Parrot Parkway 
Mail Drop 071-03 
Dalton, GA  30721 
Phone: 706-278-3812 
Mobile: 828-421-1641 
drew.hash@shawinc.com 
 
 
 

 

Dan Gorsegner (2023) 
Gorsegner Brothers 
6 South Holmdel Road 
Holmdel, NJ  07733 
Phone: 732-291-7263 
dan.gorsegnerbrothers.com 

 
Marc Schulz (2023) 
Palo Duro Hardwoods 
12875 E42nd Avenue 
Denver, CO 80239 
Phone: 303-548-5633 

marc.schulz@palo-duro.com 
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Emerging Leaders Council 
 

 
Renee Tester 
Harris Wood Floors/Q.E.P. Co 
2225 Eddie Williams Road 
Johnson City, TN  37601 
Phone: 423-791-2942 
rtester@qep.com 
 
Caitlyn Lambert 
Top Step Vents 
3545 Washington Blvd. 
Ogden, UT  84403 
Phone: 801-682-9764 
caitlyn@topstep.biz 
 
Carlos Mongalo 
National Flooring Contractors 
Apprenticeship Program 
223 E Flagler Street 
Ste 502A 
Miami, FL  33131 
carlos@nfcap.org 
 
David Lauzon, Jr. 
Lauzon Distinctive Hardwood Flooring 
666 Boul Saint Martin Quest 
Laval, QC H7M 5G4 CA 
Phone: 587-438-8855 
djr.lauzon@lauzonltd.com 

 

Jason Carter 
Carter Quality Hardwood Flooring 
947 S Glaspie Street 
Oxford, MI  48371 
Phone: 248-628-0990 
jason@carterquality.com 
 

Jessica Hickman-Fresch  
Allegany Mountain Hardwood Flooring 
P.O. Box 659 
Emlenton, PA  16373 
Phone: 724-867-0092 
jessica@hickmanwoods.com 
 
 
 
 

 
John Dupra 
Revel Woods 
P.O. Box 737 
Albany, NY  12201 
Phone: 585-224-1402 
John.dupra@revelwoods.com 
 
Laura Mullins 
Graf Custom Hardwood 
838 Campbell Avenue 
Portsmouth, OH  45662 
Phone: 740-354-7602 
Mobile: 740-821-3894 
laura@grafch.com 
 
Marquis Wright 
Mr Wright Flooring Inc. 
7963 Melvin Road 
Jacksonville, FL  32210 
Phone: 904-476-5327 
mrwrightflooring@gmail.com 
 
Matt Bruno 
Palermo Flooring 
4128 Sunrise Highway 
Oakdale, NY  11769 
Phone: 631-243-7817 
matt@palermoflooringinc.com 
 
Matt Casey 
Bona US 
2550 S Parker Rd, Ste 600  
Aurora, CO  80014 
Cell: 720-224-8624 
matt.casey@bona.com  
 
Osiel Bentancourt 
Insight Flooring Technologies 
940 Forest Grove Drive 
Dallas, TX  75218 
Phone: 877-822-5969 
Mobile: 972-679-3172 
osiel@quoteheroapp.com 

 

 

 

 
Reid Lambright 
Lambright Flooring 
2381 McConnell Hwy 
Charlotte, MI 48813 
Mobile: 517-230-8632 
reid@lambrightflooring.com 
 
Veronica Skowron 
Atlas Floors Inc. 
7845 Airpark Road 
Ste G 
Gaithersburg, MD  20879 
Mobile: 301-407-3625 
atlasvms@aol.com 
 
NWFA Staff Liaison 
 
Stephanie Owen 
111 Chesterfield Industrial Blvd. 
Chesterfield, MO  63005 
Phone: 636-736-5222 
Mobile: 314-686-1910 
stephanie.owen@nwfa.org 
 
Katie Schenk 
111 Chesterfield Industrial Blvd. 
Chesterfield, MO  63005 
Phone: 636-736-5222 
Mobile: 314-488-4669 
katie.schenk@nwfa.org 
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Expo Task Force 
 

 

 

Kevin Murphy, Chair   
Mullican Flooring 
2501 Farleigh Lane 
Cedar Park, TX  78613 
Mobile: 512-565-9346 
kmurphy@mullicanflooring.com 
 

Hollis Henderson 
Pro Drive HD 
2764 Pleasant Road 
#10204 
Fort Mill, SC  29708 
Phone: 800-671-8413 
Mobile: 704-736-5955 
holliswnc@yahoo.com 
 
James Toal 
Loba-Wakol LLC 
2732 US Highway 74W 
Wadesboro, NC  28170 
Phone: 704-527-5919 
Mobile: 475-241-4073 
James.toal@loba-wakol.com 
 
Jane Pahl 
Uzin Utz North America 
Place, Unit G 
Aurora, CO  80011 
Phone: 720-374-4810 
jane.pahl@uzin-utz.com 
 
Laura Mullins 
Graf Custom Hardwood 
838 Campbell Avenue 
Portsmouth, OH  45662 
Phone: 740-354-7602 
Mobile: 740-821-3894 
laura@grafch.com 
 
 
 
 
 
 
 
 
 

Marc Schulz 
Palo Duro Hardwoods 
12875 E42nd Avenue 
Denver, CO 80239 
Phone: 303-548-5633 

marc.schulz@palo-duro.com 

 
Robert McNamara 
Basic Coatings 
400 Van Camp Road 
Bowling Green, OH  43402 
Phone: 800-441-1934 
Mobile: 216-633-4124 

rmcnamara@basiccoatings.com 
 
NWFA Staff Liaison 
Penny Key 
111 Chesterfield Industrial Blvd. 
Chesterfield, MO  63005 
Phone: 636-736-5222 
Mobile: 314-919-6001 
penny.key@nwfa.org 

 

mailto:kmurphy@mullicanflooring.com
mailto:holliswnc@yahoo.com
mailto:James.toal@loba-wakol.com
mailto:josh.neuberger@uzin-utz.com
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mailto:heather.wegge@nwfa.org
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Finance Committee  
 

 
 

Kevin Murphy, Chair 
Mullican Flooring 
2501 Farleigh Lane 
Cedar Park, TX  78613 
Mobile: 512-565-9346 
kmurphy@mullicanflooring.com 
 
Craig Dupra 
Installers Warehouse 
1677-C Lyell Avenue 
Rochester, NY  14606 
Phone:  585-224-1402 
Mobile:  585-455-8809 
craig@iwhardwood.com 
 
Julie Russell  
Glitsa, a division of Rudd Company 
1141 NW 50th Street 
Seattle, WA  98107 
Phone: 206-789-1000 
Mobile: 206-445-2646 
jrussell@ruddcompany.com 
 
Mike Welch  
E.J. Welch Company 
13735 Lakefront Drive 
Earth City, MO  63045 
Phone: 314-739-2273 
Mobile: 314-308-9450 
mwelch@k2development.net 
 
Steve Brattin 
SVB Wood Floor Service 
4260 Main Street 
Grandview, MO  64030 
Mobile: 816-965-8655 
steve@svbwoodfloors.com 
 
 

 

NWFA Staff Liaison 
Michael Martin 
111 Chesterfield Industrial Blvd. 
Chesterfield, MO  63005 
Phone: 800-422-4556 
michael.martin@nwfa.org 
 
Dana Rogers 
111 Chesterfield Industrial Blvd. 
Chesterfield, MO  63005 
Phone: 800-422-4556 
dana.rogers@nwfa.org 
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Government Relations Committee  
 

 
 

Dan Natkin, Chair  
Boen Hardwood Flooring Inc. 
1156 Pelican Bay Drive 
Daytona Beach, FL 32119 
Mobile: 717-475-0860 

daniel.natkin@bauwerkgroup.com 
 

Brenda Cashion   
Swiff-Train Company 
1217 Cambridge Drive 
Carrollton, TX  75007 
Phone: 800-929-1222 
Mobile: 214-505-3329 
brenda.cashion@swiff-train.com 
 

Dana Lee Cole 
The Hardwood Federation 
1101 K Street, NW, Suite 700 
Washington, DC  20005 
Phone:  (202) 463-2705 
dana.cole@hardwoodfederation.com 
 

Darwin Murray 
Springcreek Flooring by McClain Forest 
Products 
1050 Girdley Street 
West Plains, MO  65775 
Phone: 417-257-7795 
darwin@mfp-lumber.com 
 

 

Elizabeth Baldwin 
Metropolitan Hardwood Floors, Inc. 
3537 Westleigh St. 
Eugene, OR  97405 
Phone: 541-484-0983 
ebaldwin@metrofloors.com 
 
Jennifer Zimmerman 
AHFProducts 
3840 Hempland Road 
Mountville, PA  17554 
Phone: 717-251-1112 
Jennifer.zimmerman@ahfproducts.com 
 
Rick Holden 
Derr Flooring Company  
525 Davisville Road 
Willow Grove, PA  19090 
Phone:  215-657-6300 / 800-523-3457 
Mobile:  215-882-0063 
rholden@derrflooring.com 
 
Steven Skutelsky 
PID Floors 
5 W 20th Street 
New York, NY  10011 
Phone: 212-337-3433 
Mobile: 347-668-2581 
sskutelsky@pidfloors.com 
 
Wil Maxwell 
Maxwell Hardwood Flooring 
190 Wilson Mill Road 
Monticello, AR  71655 
Phone: 870-367-2436 
wil@maxwellhw.com 
 
 

Rick Hooper, Chief Counsel  
Shaw Industries Group, Inc. 
616 East Walnut Avenue 
Dalton, Georgia 30721 
Phone: 706-532-1099  
rick.hooper@shawinc.com 
 
 
NWFA Staff Liaisons 
111 Chesterfield Industrial Blvd. 
Chesterfield, MO  63005 
 
John Forbes                                 
Phone: 636-736-5221                
Mobile: 314-919-6200 
john.forbes@nwfa.org 
 
Michael Martin 
Phone: 636-736-5210 
Mobile: 314-422-5651 
michael.martin@nwfa.org 
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Hardwood Floors Magazine Committee  
 

 
 

Robert McNamara, Chair 
Basic Coatings 
400 Van Camp Road 
Bowling Green, OH  43402 
Phone: 800-441-1934 
Mobile: 216-633-4124 
rmcnamara@basiccoatings.com     
 
Brandi Copeland 
Peachey Hardwood Floors 
209 Sawmill Road 
Reedsville, PA  17084 
Phone: 717-667-9373 
brandi@peacheyfloor.com 
 
Jason Elquest 
Blackhawk Floors Inc. 
15507 N. Scottsdale Road/Suite 150 
Scottsdale, AZ  85254 
Mobile: 602- 400-8491 
jason@blackhawkfloors.com 
 
Jim Schumacher 
3M     
9 Wedgewood Drive 
Annandale, NJ  08801 
Phone:  908-735-8626 
Mobile:  973-768-5000 
jbschumacher@mmm.com 
 
Kevin Mullany  
Benchmark Wood Floors, Inc. 
5620 Venice NE, Suite A 
Albuquerque, NM  87113 
Phone: 505-292-3238 
Mobile: 505-615-2117 
kevinm@benchmarkwoodfloors.com 

 

Lenny Hall 
Endurance Floor Co., Inc. 
5838 SW 25th Street 
West Park, FL  33023 
Phone: 954-966-5188 
Mobile: 305-796-2885 
lenny@endurancefloor.com 
 

NWFA Staff Liaison 
Libby Johnston 
111 Chesterfield Industrial Blvd. 
Chesterfield, MO  63005 
Phone: 800-422-4556 
libby.johnston@nwfa.org 
 

 
 
 
 

 

 

 

 
  

mailto:rmcnamara@basiccoatings.com
mailto:brandi@peacheyfloor.com
mailto:jason@blackhawkfloors.com
mailto:jbschumacher@mmm.com
mailto:kevinm@benchmarkwoodfloors.com
mailto:lenny@endurancefloor.com
mailto:libby.johnston@nwfa.org
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Membership Steering Committee  
 

 
 

Steve Brattin, Chair 
SVB Wood Floor Service 
4260 Main Street 
Grandview, MO  64030 
Mobile: 816-965-8655 
steve@svbwoodfloors.com 
 
Carl Hawkinson 
RW Supply & Design 
9108 Bond Street 
Overland Park, KS  66214 
Mobile: 281-687-8148 
ceh@rwbrands.com 
 
James Toal 
Loba-Wakol LLC 
2732 US Highway 74W 
Wadesboro, NC  28170 
Phone: 704-527-5919 
Mobile: 475-241-4073 
James.toal@loba-wakol.com 
 
Josh Hansman 
50 Grit Flooring 
1386 State Route 28, Unit J 
Loveland, OH  45140 
Phone: 513-575-0651 
Mobile: 859-991-4910 
josh@50gritflooring.com 
 
Josh Renner 
Cameron Automation/James L. 
Taylor 
130 Salt Point Tpke 
Poughkeepsie, NY 12603 
Phone: 845-452-3780 
josh@jamesltaylor.com 
 
Julie Valenti 
Valenti Flooring Inc. 
344 Portion Rd, Ste 202 
Ronkonkoma, NY  11779 
Mobile: 631-312-1805 
julia@valentiflooring.com 

 
 

 

Kelly Ragalie 
Treadline Construction 
4030 SW Borland Road 

Tualatin, OR  97062 
Mobile: 503-327-5461 

treadline1@aol.com 

 
Mike Glavin 
City Floor Supply 
555 East Church Street 
King of Prussia, PA 19406 
Phone: 610-940-5757 

mike.glavin@cityfloorsupply.com 

 
Rick Holden 
Derr Flooring Company  
525 Davisville Road 
Willow Grove, PA  19090 
Phone:  215-657-6300 / 800-523-
3457 
Mobile:  215-882-0063 
rholden@derrflooring.com 
 
Rose Fall 
Fall Design 
275 Rose Ave, Ste 200 
Pleasanton, CA 94566 
Mobile: 415-845-6252 
Info@falldesign.net 
 
Steven Skutelsky 
PID Floors 
5 W 20th Street 
New York, NY  10011 
Phone: 212-337-3433 
Mobile: 347-668-2581 
sskutelsky@pidfloors.com 

 

Willie Short 
Coastal Inspection Services 
7739 Washington Lane 
Greenwell Springs, LA  70739 
Phone: 225-573-1453 
willie@coastalinspectionservicesllc.com 
 
NWFA Staff Liaison 
Sharon Schaller 
111 Chesterfield Industrial Blvd. 
Chesterfield, MO  63005 
Phone: 636-736-5220 
Mobile: 314-488-6110 
sharon.schaller@nwfa.org 

mailto:steve@svbwoodfloors.com
mailto:ceh@rwbrands.com
mailto:James.toal@loba-wakol.com
mailto:josh@50gritflooring.com
mailto:josh@jamesltaylor.com
mailto:julia@valentiflooring.com
mailto:treadline1@aol.com
mailto:mike.glavin@cityfloorsupply.com
mailto:rholden@derrflooring.com
mailto:Info@falldesign.net
mailto:sskutelsky@pidfloors.com
mailto:willie@coastalinspectionservicesllc.com
mailto:sharon.schaller@nwfa.org


   
   

10.2022 
 

Nominating Committee  
 

 
 

Craig Dupra   
Installers Warehouse 
1677-C Lyell Avenue 
Rochester, NY  14606 
Phone:  585-224-1402 
Mobile:  585-455-8809 
craig@iwhardwood.com 
 
Barbara Titus  
Gary Sinise Foundation 
P.O. Box 40726 
Nashville, TN  37204 
Mobile: 216-410-8993 
btitus@garysinisefoundation.org 
btitus1221@outlook.com 

 
Kirk Roberts  
Bona AB 
24 Inverness Place East 
Suite 100 
Englewood, CO 80112 
Phone: 303-923-6662 
Mobile: 303-810-2229 
kirk.roberts@bona.com 

 

Lenny Hall  
Endurance Floor Co., Inc. 
5838 SW 25th Street 
West Park, FL  33023 
Mobile: 305-796-2885 
lenny@endurancefloor.com 
 
Raymond Mancini  
111 Plymouth Street 
Mansfield, MA  02048 
Phone: 508-337-2700 
Mobile: 800-283-7500 
raymond.mancini@belknapwhite.com 

 

 

NWFA Staff Liaisons 
111 Chesterfield Industrial Blvd. 
Chesterfield, MO 63005 
 
Michael Martin 
Phone: 636-736-5210 
Mobile: 314-422-5651 
michael.martin@nwfa.org 

 

Debbie Edgar 
Mobile: 314-307-0181 
debbie.edgar@nwfa.org 
 
 

 

 

mailto:craig@iwhardwood.com
mailto:btitus@garysinisefoundation.org
mailto:btitus1221@outlook.com
mailto:kirk.roberts@bona.com
mailto:lenny@endurancefloor.com
mailto:raymond.mancini@belknapwhite.com
mailto:michael.martin@nwfa.org
mailto:debbie.edgar@nwfa.org
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NWFA/NOFMA Solid Wood Flooring Standards Task Force 
 

 
 

Jon Smith, Chair   
Smith Flooring, Inc. 
1501 West US Highway 60 
Mountain View, MO  65548 
Phone: 417-934-2291 
Mobile: 417-247-5147 
smith@smithflooring.com 
 
Jesse Joyce, Board Liaison 
Middle Tennessee Lumber 
P.O. Box 427 
Burns, TN  37029 
Phone: 800-442-3461 
jjoyce@middletennlumber.com 

 
Tommy Maxwell   
Maxwell Hardwood Flooring 
190 Wilson Mill Road 
Monticello, AR  71655 
Phone:  870-367-2436 
Mobile:  870-723-4353 
brandy@maxwellhw.com 

 
Bill Buchanan 
Buchanan Hardwood Flooring Co. LLC 
P.O. Box 424 
Aliceville, AL  35442 
Phone: 205-373-8710 
wbuchanan@buchananhardwoods.com 
 
Diana Gurley 
Somerset Wood Products, Inc. 
P.O. Box 1355 
Somerset, KY  42502 
Phone: 606-561-4146 
Mobile: 606-219-3518 
dgurley@somersetwood.com 
 
 
 
 
 
 
 
 
 

 

Greg Burleson 
Mullican Flooring 
655 Woodlyn Road 
Johnson City, TN  37601 
Phone: 800-844-6356 
Mobile: 469-964-6657 
gburleson@mullicanflooring.com 
 
Zac Shepherd 
Heritage Oak 
137 State Highway 37 
Sarcoxie, MO  64862 
Phone: 417-548-0324 
Mobile: 417-850-3972 
zac@heritageoakllc.com 
 
NWFA Staff Liaison 
John Forbes 
111 Chesterfield Industrial Blvd. 
Chesterfield, MO  63005 
Phone: 636-736-5221 
Mobile: 314-919-6200 
john.forbes@nwfa.org 
 
 

mailto:smith@smithflooring.com
mailto:jjoyce@middletennlumber.com
mailto:diane@maxwellhw.com
mailto:wbuchanan@buchananhardwoods.com
mailto:dgurley@somersetwood.com
mailto:gburleson@mullicanflooring.com
mailto:zac@heritageoakllc.com
mailto:john.forbes@nwfa.org
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Technical Standards & Publications Committee  
 

 
 

Charles Peterson 
CP Wood Floors 
15 Browns Crossing 
Gales Ferry, CT  06335 
Phone: 860-464-5001 
Mobile: 860-389-3962 
woodfloorbook@yahoo.com 
 
Hank Adams 
Bison Hardwood LLC 
72894 Lumpry Road 
Arlee, MT  59821 
Mobile: 406-726-2008 
hadams@bisonhardwood.com 
 
Joe Audino 
Rode Bros Floors 
5967 Harrison Dr, Suite 7 
Las Vegas, NV 89120 
Phone: 702-898-8180 
Mobile: 702-234-6873 
joe@rodebros.com 
 
Kevin Mullany  
Benchmark Wood Floors, Inc. 
5620 Venice NE, Suite A 
Albuquerque, NM  87113 
Phone: 505-292-3238 
Mobile: 505-615-2117 
kevinm@benchmarkwoodfloors.com 
 

Steve Marley 
Johnson Premium Hardwood Flooring 
2059 Abraham Street 
Simi Valley, CA  93065 
Phone: 626-363-9000 
Mobile: 805-404-5723 
steve@johnsonhardwood.com 
 

Tony Miraldi 
Somerset Wood Products Inc. 
1005 Chesapeake Way 
Knoxville, TN  37923 
Phone: 606-678-2842 
Mobile: 606-219-0454 
tony.miraldi@somersetfloors.com 
 
 
 

NWFA Staff Liaison 
Brett Miller 
111 Chesterfield Industrial Blvd. 
Chesterfield, MO  63005 
Phone: 636-736-5216 
Mobile: 314-607-2237 
brett.miller@nwfa.org 

mailto:woodfloorbook@yahoo.com
mailto:hadams@bisonhardwood.com
mailto:joe@rodebros.com
mailto:kevinm@benchmarkwoodfloors.com
mailto:steve@johnsonhardwood.com
mailto:tony.miraldi@somersetfloors.com
mailto:brett.miller@nwfa.org
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Women’s Industry Network 
 

 

    

Barbara Titus (2025) 
Gary Sinise Foundation 
P.O. Box 40726 
Nashville, TN  37204 
Mobile: 216-410-8993 
btitus@garysinisefoundation.org 
btitus1221@outlook.com 
 
Julie Russell  
Glista, a division of Rudd Company 
1141 NW 50th Street 
Seattle, WA  98107 
Phone: 206-789-1000 
Mobile: 206-445-2646 
jrussell@ruddcompany.com 
 
Brenda Cashion 
Swiff-Train Company 
1217 Cambridge Drive 
Carrollton, TX  75007 
Phone: 800-929-1222 
Mobile: 214-505-3329 
brenda.cashion@swiff-train.com 
 
Dana Lee Cole 
The Hardwood Federation 
1101 K Street, NW, Suite 700 
Washington, DC  20005 
Phone:  (202) 463-2705 
dana.cole@hardwoodfederation.com 
 
Debra Kirschnick 
Heart Pine Company 
894 Union Hill Road 
Amherst, VA  24521 
Phone: 434-234-8199 
Mobile: 434-987-1592 
debra@heartpinecompany.com 
 
Donna Millard 
McMinnville Manufacturing Co 
P.O. Box 151 
McMinnville, TN  37111 
Phone: 931-473-2131 
dmillard@mmcflooring.com 
 
 
 

Janet Sullivan 
Lenmar 
9592 Parksouth Court 
Orlando, FL  32837 
Phone: 800-225-5554 
janet.sullivam@benjaminmoore.com 
 
Jessica Hickman-Fresch  
Allegany Mountain Hardwood Flooring 
P.O. Box 659 
Emlenton, PA  16373 
Phone: 724-867-0092 
jessica@hickmanwoods.com 
 
Kristi Maxwell Prince 
Maxwell Hardwood Flooring 
190 Wilson Mill Road 
Monticello, AR  71655 
Phone: 870-367-2436 
kristi@maxwellhw.com 
 

Linda Jovanovich 
Hardwood Manufacturers Association 
665 Rodi Road, Suite 305 
Pittsburgh, PA  15235 
Phone: 412-244-0440 
ljovanovich@hardwood.org 
 

Lisa Horvath 
ATC Hardwood Flooring Inc. 
31 Cordier Street 
Irvington, NJ  07111 
Phone: 201-697-3436 
lhorvath@realantiquewood.com 
 
Marlene Redus 
Lockwood Flooring 
8233 Brentwood Industrial Dr 
St. Louis, MO  63144 
Phone: 314-647-6100 
marlene.redus@lockwoodflooring.com 

Melissa Hoffmeyer 
Property Care Hardwood Floors 
2524 McClintock Road 
Bloomfield, MI  48202 
Phone: 248-332-5336 
melissahoffmeyer@sbcglobal.net 
 
Monica Stell 
Woodwise/Design Hardwood 
Products 
15060 N.E. 95th Street 
Redmond, WA  98052 
Phone: 425-869-0859 
monica@woodwise.com 
 
Rachel Bilchak 
Palo Duro Hardwoods 
12875 42nd Avenue 
Ste 1 
Denver, CO  80239 
Phone: 303-375-0280 
Mobile: 303-375-0869 
rachel.bilchak@palo-duro.com 
 
NWFA Staff Liaison 
Anita Howard 
111 Chesterfield Industrial Blvd. 
Chesterfield, MO  63005 
Phone: 636-736-5222 
Mobile: 314-919-7033 

mailto:btitus@garysinisefoundation.org
mailto:btitus1221@outlook.com
mailto:jrussell@ruddcompany.com
mailto:brenda.cashion@swiff-train.com
mailto:dana.cole@hardwoodfederation.com
mailto:debra@heartpinecompany.com
mailto:dmillard@mmcflooring.com
mailto:janet.sullivam@benjaminmoore.com
mailto:jessica@hickmanwoods.com
mailto:kristimhf@ccc-cable.net
mailto:ljovanovich@hardwood.org
mailto:lhorvath@realantiquewood.com
mailto:marlene.redus@lockwoodflooring.com
mailto:melissahoffmeyer@sbcglobal.net
mailto:monica@woodwise.com
mailto:rachel.bilchak@palo-duro.com
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NWFACP Committee Goals & Objectives  
 

Appeal 
 

 Review all appeals for inspector, 
installation, sand/finish and sales 
advisor complaints 

 

Todd Weldon, Chair 
Richard Kass, Vice Chair 
Don Zimmerman 
Jack Freedman 
Jason Cantin 
Joe Szenyeri 
John Jarnagin 
Kenny Nguyen 
Steve Agius 
Steve Lima 
Steven Rockfeld 
Tim Moore 

Kjell Nymark 
Brett Miller 
 

    

Hearing   Review all complaints for inspector, 
installer, sand/finish and sales advisor 
 

Billy Simmons, Chair 
Andrew Fonczek, Co-Chair 
Andy Campbell 
Barry Flath 
Carl Mattingly 
Darek Zukowski 
Dave Darche 
David Barkstedt 
Don Sgroi 
Jack Freedman 
Jason Austen 
Jason Elquest 
Joe Audino 
John Dailey 
John Kirec 
John Mace 
Jon Namba 
Kelly Regalie 
Michael Longshore 
Rob Zehnder 
Scott Vitus 
Sharlene Lacroix 
Steve Lima 
Steve Marley 
Steve Rockfeld 
Tom Owen 
Tony Miraldi 
Tucker Lamberton 
Wayne Cooper 
 
 
 
 
 
 
 

Kjell Nymark 
Brett Miller 
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Inspector Certification 
 
 
 
 
 
 
 
 
 
 

 Review and approve any non-NWFA 
education programs seeking CEUs for 
retaining certifications 

 
 
 
 
 
 
 

 

Tim Moore, Chair 
Andrew Fonczek 
Andy Campbell 
Billy Simmons 
Chad Bulen 
Jason Austen 
Jon Namba 
Richard Kass 
Scott Taylor 
Steve Lima  
Steve Marley 
Tony Robison 

Kjell Nymark 
Brett Miller 
 

Install, Sand/Finish Certification 
Committee 
 
 

 Judge all incoming Master Craftsman 
submissions  

Jason Elquest, Chair 
Avi Hadad 
Ben Totta 
Bill Harrington    
Craig Anderson   
Jimmy Nguyen 
John Alford 
Jon Namba 
Lenny Hall 
Matt Casey 
Matt Thrane 
Michael Dittmer 
Steve Brattin 
Toby Merrill 
Todd McDonald 

Brett Miller 
Kjell Nymark 
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NWFA Certified Professionals, Inc. 
Board of Directors  

 

 

Chris Zizza, Chair (2023) 
C&R Flooring Inc. 
378 Washington St. 
Westwood, MA  02090 
Phone: 781-326-4099 
Mobile: 508-341-9291 
czizza@candrflooring.com 
 
Steve Brattin, Chair-Elect (2023) 
SVB Wood Floor Service 
4260 Main Street 
Grandview, MO  64030 
Mobile: 816-965-8655 
steve@svbwoodfloors.com 
 
Jason Elquest, Secretary (2023) 
Blackhawk Floors Inc. 
15507 N. Scottsdale Road/Suite 150 
Scottsdale, AZ  85254 
Mobile: 602- 400-8491 
jason@blackhawkfloors.com 
 
Matt Thrane, Treasurer (2023) 
Gehl Flooring 
3000 N 117th Street 
Wauwatosa, WI  53222 
Mobile: 262-825-8392 

matt@gehlflooring.com 

 
Steve Lima, Immediate Past Chair (2023) 
MAPEI Corporation 
86 Adams Ave. 
Saugus, MA  01906 
Phone: 781-640-3343 
Mobile: 617-407-6217 
slima@mapei.com 
 
 
 
 
 
 

Billy Simmons (2023) 
ITAC International 
8248 Delta Wood Dr 
Bay Minette, AL  36507 
Phone: 251-239-6360 
billy@itacinternational.com 
 
Matt Casey (2025) 
Bona US 
24 Inverness Place East 
Ste 100 
Englewood, CO  80112 
Phone: 800-872-5515 
Mobile: 720-224-8624 

matt.casey@bona.com 

 
Nathan Carter (2022) 
Wood Floor Consulting Corp 
P.O. Box 294 
Boring, Oregon 97009 
Phone: 503-752-7358 
hardwoodswest@gmail.com 
 
Toby Merrill (2024) 
Duraseal 
211 W Lincoln Road 
McHenry, IL  60051 
Mobile: 847-833-9352 
tobias.a.merrill@duraseal.com 
 
 
 

 

 

 

mailto:steve@svbwoodfloors.com
mailto:jason@blackhawkfloors.com
mailto:matt@gehlflooring.com
mailto:slima@mapei.com
mailto:billy@itacinternational.com
mailto:matt.casey@bona.com
mailto:hardwoodswest@gmail.com
mailto:tobywalkonwood@gmail.com
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NWFACP Appeal Committee  
 

 
 

Todd Weldon, Chair 
Armstrong Floor Products N.A. 
2987 Brodhead Road 
Aliquippa, PA  15001 
Mobile: 412-651-5280 
teweldon@armstrongflooring.com 
 
Richard Kass, Vice Chair  
Master Flooring Inspectors 
483 Escondido Circle 
Grand Junction, CO  81507 
Phone: 970-376-2740 
mfinspectors@aol.com 
 
Don Zimmerman 
Wellmade Performance Flooring 
26100 SW 95th Avenue, Ste 205 
Wilsonville, OR  97070 
Phone: 971-219-1319 
tech@wellmadefloors.com 
 
Jack Freedman 
Jack Freedman 
1358 Toledo Way 
Upland, CA  91786 
Phone: 909-910-9559 
remking@aol.com 
 
Jason Cantin 
Done Right FC 
6028 W Linebaugh Avenue 
Tampa, FL  33625 
Mobile: 813-417-7188 
jason@jasoncf.com 

 
Joe Szenyeri 
Joseph Szenyeri 
4 Silverwood 
Irvine, CA  92604 
Phone: 714-448-2240 
Joe4482240@msn.com 

John Jarnagin 
Bostik Inc. 
27460 Bostik Court 
Temecula, CA  92590 
Phone: 951-296-6425 
john.jarnagin@bostik-us.com 
 
Kenny Nguyen 
Dan's Custom Hardwood Floor, Inc. 
2C Sharp Street, Unit 3 
Hingham, MA 02043 
Phone: 781-589-6344 
kennguyen1999@yahoo.com 
 
Steve Agius 
Creative Tile & Hardwood Floors 
1853 Trade Center Way 
Naples, FL  34109 
Phone: 239-513-0200 
steve@ctc-naples.com 

 

Steve Lima 
MAPEI Corporation 
86 Adams Ave 
Saugus, MA  01906 
Phone: 617-407-6217 
slima@mapei.com 

 
Steven Rockfeld 
Steven Rockfeld Inc  
103 Northgate Circle 
Melville, NY  11747 
Mobile: 516-807-1876 
stevenjrockfeld@aol.com 
 
Tim Moore 
Moore & Neville Inc Flooring 
Inspections 
5323 Highway N 216 
Cottleville, MO  63338 
Mobile: 314-749-8756 
mooreneville@att.net 
 
 
  
 
 
 
 

NWFACP Staff Liaisons 
111 Chesterfield Industrial Blvd. 
Chesterfield, MO  63005 
 
Kjell Nymark 
Mobile: 314-288=5848 
Kjell.nymark@nwfa.org 
 

 

mailto:bravo52011@hotmail.com
mailto:mfinspectors@aol.com
mailto:tech@wellmadefloors.com
mailto:remking@aol.com
mailto:jason@jasoncf.com
mailto:Joe4482240@msn.com
mailto:john.jarnagin@bostik-us.com
mailto:kennguyen1999@yahoo.com
mailto:steve@ctc-naples.com
mailto:superiorcoverings@cox.net
mailto:stevenjrockfeld@aol.com
mailto:Kjell.nymark@nwfa.org
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NWFACP Hearing Committee  
 

 

 
Billy Simmons, Chair 
ITAC International LLC 
8248 Delta Woods Dr 
Bay Minette, AL  36507 
Mobile: 251-609-7906 
billy@itacinternational.com 
 
Andrew Fronczek, Co-Chair 
FloorWorks Inspection Services 
36230 Fawn Hill Pl 
Willoughby, OH  44094 
Mobile: 216-465-7644 
mail@fronczek.com 
 
Andy Campbell 
DNA Floor Surgeons Inc. 
1825 Puffin Road 
St. Cloud, FL  34771 
Mobile: 407-467-8700 
dnafloor@embarqmail.com 
 
Barry Flath 
Barry Flath 
2005 13th Avenue S 
Grand Forks, ND  58201 
Mobile: 701-775-3648 
barry_flath@yahoo.com 
 
Carl Mattingly 
Galleher Corporation 
1281 Franquette Avenue, Ste A 
Concord, CA  94520 
Mobile: 925-628-4617 
cmattingly@galleher.com 
 
Darek Zukowski 
Chicagoland Flooring 
5547 N. Linder  
Chicago, IL  60630 
Phone: 773-775-8577 
chicagohardwood@gmail.com 
 
David Darche 
Bona US 
101 Hogg Memorial Drive 
Whitman, MA  02382 
Phone: 781-738-1703 
dave.darche@bona.com 
 

 
David Barkstedt 
Elite Consultants Inc. 
244 Fifth Avenue 
New York, NY  10001 
Phone: 212-518-4922 
dave@eliteconsultantsinc.com 
 
Don Sgroi 
Don Sgroi 
126 Kipp Avenue 
Hasbrouck Heights, NJ  07604 
Mobile: 201-446-7459 
donsgroi@gmail.com 
 
Jack Freedman 
Jack Freedman 
1358 N Toledo Way 
Upland, CA  91786 
Phone: 909-910-9559 
remking@aol.com 
 
Jason Austen 
Preverco Inc. 
285 de Rotterdam 
St-Augustin-de-Desmaures, QC  G3A 
2E5 Canada 
Mobile: 519-281-4050 
jausten@preverco.com 
 
Jason Elquest 
Blackhawk Floors Inc 
15507 N Scottsdale Rd Ste 150 
Scottsdale, AZ  85254 
Mobile: 602-400-8491 
jason@blackhawkfloors.com 

 
Joe Audino 
Rode Bros Floors 
5967 Harrison Drive 
Las Vegas, NV 89120 
Mobile: 702-898-8180 
joe@rodebros.com 
 
John Dailey 
Midwest Restoration & Inspection Srv 
P.O. Box 676 
Woodstock, GA 30188 
Phone: 630-918-7632 
mwinsp@aol.com 

 

John Kirec 
The Floor Inspector 
P.O. Box 41137 
Mississauga, ON  L4W 5C9 Canada 
Mobile: 416-931-5929 
info@thefloorinspector.ca 
 
John Mace 
Birdseye Hardwood LLC 
6225 SE Carlton Street 
Portland, OR  97206 
Phone: 503-312-8085 
ligninlab@comcast.net 
 
Jon Namba 
Namba Services Inc. 
2547 W. 5780 S. 
Taylorsville, UT  84129 
Mobile: 714-653-2130 
jnambacfi@gmail.com  
 
Kelly Regalie 
Treadline Construction 
2732 US Hwy 74 W 
Wadesboro, NC  28170 
Phone: 704-527-5919 
Mobile: 503-998-4441 
treadline1@gmail.com 
 

Michael Longshore 
A&M Enterprises 
4020 Hialeah Drive 
Denton, TX  76210 
Phone: 940-902-5880 
theflooringinspector@outlook.com 
 
Scott Vitus 
Power Dekor (S) Pte. Ltd. 
800 Selkirk Avenue 
Pointe Claire, Quebec H9R 3S3 Canada 
Mobile: 514-803-8744 
scott@sevflooring.com 
 
Sharlene LaCroix 
Qualiwood Enterprises Inc. 
8411 Lougheed Highway 
Burnaby, British Columbia  V5A 1X3 
Phone: 604-421-0684 
Mobile: 604-377-3197 

mailto:billy@itacinternational.com
mailto:superiorcoverings@cox.net
mailto:dnafloor@embarqmail.com
mailto:barry_flath@yahoo.com
mailto:cmattingly@galleher.com
mailto:chicagohardwood@gmail.com
mailto:dave.darche@bona.com
mailto:dave@eliteconsultantsinc.com
mailto:donsgroi@gmail.com
mailto:remking@aol.com
mailto:jausten@preverco.com
mailto:jason@blackhawkfloors.com
mailto:joea@rodebros.com
mailto:mwinsp@aol.com
mailto:info@thefloorinspector.ca
mailto:ligninlab@comcast.net
mailto:jnambacfi@gmail.com
mailto:treadline1@gmail.com
mailto:theflooringinspector@outlook.com
mailto:scott@sevflooring.com
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Steve Lima 
MAPEI Corporation 
86 Adams Ave 
Saugus, MA  01906 
Phone: 617-407-6217 
slima@mapei.com 

 
Steve Marley 
Johnson Premium Hardwood Flooring 
2059 Abraham Street 
Simi Valley, CA  93065 
Mobile: 805-404-5723 
steve@johnsonhardwood.com 
 
Steven Rockfeld 
Steven Rockfeld Inc  
103 Northgate Circle 
Melville, NY  11747 
Mobile: 516-807-1876 
stevenjrockfeld@aol.com 
 
Tom Owen 
Superior Coverings & Construction Inc 
7276 Waite Dr 
La Mesa, CA  91941 
Phone: 619-957-9340 
superiorcoverings@cox.net 
 
Tony Miraldi 
Somerset Wood Products Inc. 
P.O. Box 1355 
Somerset, KY  42502 
Mobile: 606-219-0454 
tony.miraldi@somersetfloors.com 
 
 
 
 
 
 
 

 

 

 
 
 
 
 
 
 
 
 
 

Tucker Lamberton 
Classic Hardwood Floors 
725 Ronan Street 
Missoula, MT  59801 
Phone: 406-549-5295 
classicfloors@montana.com 
 
Rob Zehnder 
Lord of Wood LLC 
1353 S Gosling Place 
Eagle, ID  83616 
Mobile: 678-230-6049 
zehnder.rob@gmail.com 
 
Wayne Cooper 
Coopers Floor Inspection Services 
7250 N. Mesa St. Ste. D 
El Paso, TX  79912 
Mobile: 915-630-3356 
wcoop2@att.net 
 
 
 

slacroix@etmdistribution.ca 
NWFACP Staff Liaisons 
Kjell Nymark 
Mobile: 314-288=5848 
Kjell.nymark@nwfa.org 
 
Brett Miller 
Phone: 636-736-5216 
Mobile: 314-607-2237 
brett.miller@nwfa.org 

mailto:superiorcoverings@cox.net
mailto:steve@johnsonhardwood.com
mailto:stevenjrockfeld@aol.com
mailto:superiorcoverings@cox.net
mailto:tony.miraldi@somersetfloors.com
mailto:classicfloors@montana.com
mailto:zehnder.rob@gmail.com
mailto:wcoop2@att.net
mailto:slacroix@etmdistribution.ca
mailto:Kjell.nymark@nwfa.org
mailto:brett.miller@nwfa.org
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NWFACP Inspector Certification Committee  
 

 
 

Tim Moore, Chair 
Moore & Neville Inc Flooring Inspections 
5323 Highway N 216 
Cottleville, MO  63338 
Mobile: 314-749-8756 
mooreneville@att.net 
 
Andrew Fronczek 
FloorWorks Inspection Services 
36230 Fawn Hill Pl 
Willoughby, OH  44094 
Mobile: 216-276-4444 
mail@fronczek.com 
 
Andy Campbell 
DNA Floors Surgeons, Inc. 
1825 Puffin Road 
Saint Cloud, FL 34771 
Phone: 407-467-8700 
dnafloor@embarqmail.com 
 
Billy Simmons 
ITAC International LLC 
8248 Delta Woods Dr 
Bay Minette, AL  36507 
Mobile: 251-609-7906 
billy@itacinternational.com 
 
Chad Bulen 
Bostik Inc. 
11320 W Watertown Plank Rd 
Wauwatosa, WI  53226 
Mobile: 414-607-1366 
chad.bulen@bostik-us.com 
 
Jason Austen 
Preverco Inc. 
285 de Rotterdam 
St-Augustin-de-Desmaures, QC  G3A 2E5 
Canada 
Mobile: 519-281-4050 
jausten@preverco.com 
 
 
 
 
 
 

Jon Namba 
Namba Services Inc. 
2547 W. 5780 S. 
Taylorsville, UT  84129 
Mobile: 714-653-2130 
jnambacfi@gmail.com  
 
Richard Kass  
Master Flooring Inspectors  
483 Escondido Circle 
Grand Junction, CO  81507 
Phone: 970-376-2740 
mfinspectors@aol.com 
 
Scott Taylor 
The Addison Group 
2135 Underwood Parkway 
Elm Grove, WI  53122 
Phone: 414-405-2489 
Sjtaylor12@yahoo.com 
 

Steve Lima 
MAPEI Corporation 
86 Adams Ave 
Saugus, MA  01906 
Phone: 617-407-6217 
slima@mapei.com 
 
Steve Marley  
Johnson Premium Hardwood Flooring 
2059 Abraham Street 
Simi Valley, CA  93065 
Mobile: 805-404-5723  
steve@johnsonhardwood.com 
 
Tony Robison 
Consult Inspect Design, Inc. 
707 S Pinehurst St, Ste M 
Aberdeen, NC  28315 
Mobile: 714-269-5777 
hardwoodinspector@gmail.com 
 
 
 
 
 
 

NWFACP Staff Liaisons 
111 Chesterfield Industrial Blvd. 
Chesterfield, MO  63005 

 
Kjell Nymark 
Mobile: 314-288=5848 
Kjell.nymark@nwfa.org 
 
Brett Miller 
Phone: 636-736-5216 
Mobile: 314-607-2237 
brett.miller@nwfa.org 

 
  

mailto:mail@fronczek.com
mailto:dnafloor@embarqmail.com
mailto:simmonsinspections@gmail.com
mailto:chad.bulen@bostik-us.com
mailto:jausten@preverco.com
mailto:jnambacfi@gmail.com
mailto:mfinspectors@aol.com
mailto:Sjtaylor12@yahoo.com
mailto:slima@mapei.com
mailto:steve@johnsonhardwood.com
mailto:hardwoodinspector@gmail.com
mailto:Kjell.nymark@nwfa.org
mailto:brett.miller@nwfa.org
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NWFACP Install, Sand/Finish Certification Committee  
 

 

 
Jason Elquest, Chair 
Blackhawk Floors Inc 
15507 N Scottsdale Rd Ste 150 
Scottsdale, AZ  85254 
Mobile: 602-400-8491 
jason@blackhawkfloors.com 
 
Avi Hadad 
Avi’s Hardwood Floors Inc. 
2563 Shamrock Drive 
San Pablo, CA  94806 
Phone: 510-275-3780 
Mobile: 510-508-3846 
avi@avisfloors.com 
 
Ben Totta 
Totta Hardwoods 
5008 Prospect Avenue 
Unit 105 
Kansas City, MO  64130 
Phone: 816-507-5281 
ben@tottahardwoods.com 
 
Bill Harrington 
Baker Hardwood Flooring Company 
P.O. Box 813 
Barnegat, NJ  08005 
Mobile: 609-709-1524 
bakerhardwood@aol.com 
 
Craig Anderson 
Fine Cut Wood Flooring 
11 Fairview Avenue 
Derry, NY  03038 
Mobile: 603-475-2061 
canderson@finecutwoodflooring.com 
 

Jimmy Nguyen 
Dan's Custom Hardwood Floor, Inc. 
2C Sharp Street, Unit 3 
Hingham, MA 02043 
Mobile: 781-589-6342 
jimdchf@gmail.com  

John Alford 
Alford Custom Hardwood Floors 
1354 N Milan Versailles Pike 
Milan, IN  47031 
Phone: 513-266-5355 
Jleo72ja@gmail.com 
 

Jon Namba 
Namba Services Inc. 
2547 W. 5780 S. 
Salt Lake City, UT  84129 
Mobile: 714-653-2130 
jnambacfi@gmail.com 
 
Lenny Hall  
Endurance Floor Co., Inc. 
5838 SW 25th Street 
West Park, FL  33023 
Mobile: 305-796-2885 
lenny@endurancefloor.com 
 
Matt Casey 
Bona US 
2550 S Parker Rd, Ste 600  
Aurora, CO  80014 
Cell: 720-224-8624 
matt.casey@bona.com  
 
Matt Thrane 
Gehl Flooring Supply Inc. 
3000 N 117th Street 
Wauwatosa, WI  53222 
Mobile: 262-825-8392 
matt@gehlflooring.com 
 
 
Mike Dittmer 
Michael Dittmer Wood Floors 
6824 E 50th Street 
Putman, IL  61560 
Mobile: 815-878-4270 
michael.dittmer@ymail.com 
 
Steve Brattin  
SVB Wood Floor Service 
4260 Main Street 
Grandview, MO  64030 
Mobile: 816-965-8655 
steve@svbwoodfloors.com 

Toby Merrill 
DuraSeal 
211 W Lincoln Road 
McHenry, IL  60051 
Mobile: 847-833-9352 
tobias.a.merrill@duraseal.com 
 
Todd McDonald 
15072 Nola 
Livonia, MI  48154 
Mobile: 248-882-6138 
tc.mcdonald10@gmail.com 
 
NWFACP Staff Liaisons 
111 Chesterfield Industrial 
Blvd. 
Chesterfield, MO  63005 
 
Kjell Nymark 
Mobile: 314-288=5848 
Kjell.nymark@nwfa.org 
 
Brett Miller  
Phone: 636-736-5216 
Mobile: 314-607-2237 
brett.miller@nwfa.org  
 
 

mailto:jason@blackhawkfloors.com
mailto:avi@avisfloors.com
mailto:ben@tottahardwoods.com
mailto:bakerhardwood@aol.com
mailto:canderson@finecutwoodflooring.com
mailto:jimdchf@gmail.com
mailto:Jleo72ja@gmail.com
mailto:jnambacfi@gmail.com
mailto:lenny@endurancefloor.com
mailto:matt.casey@bona.com
mailto:matt@gehlflooring.com
mailto:michael.dittmer@ymail.com
mailto:steve@svbwoodfloors.com
mailto:tobywalkonwood@gmail.com
mailto:tc.mcdonald10@gmail.com
mailto:Kjell.nymark@nwfa.org
mailto:brett.miller@nwfa.org
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NWFA Education & Research Foundation 

Committee Goals & Objectives  
 

    

Scholarship   Develop and oversee the scholarship 
programs 

Kristi Maxwell-Prince, Chair 
Rick Holden 
Todd McDonald 
Tom Anstett 
 

Stephanie Owen 
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NWFA  Education & Research Foundation  

Board of Directors  
 

 
 

Kristi Maxwell Prince, Chair 
190 Wilson Mill Road 
Monticello, AR  71655 
Phone: 870-367-2436 
kristi@maxwellhw.com 
 
Kevin Mullany, Chair-Elect 
Benchmark Wood Floors, Inc. 
5620 Venice NE, Suite A 
Albuquerque, NM  87113 
Phone: 505-292-3238 
Mobile: 505-615-2117 
kevinm@benchmarkwoodfloors.com 
 
Mike Welch, Secretary 
E.J. Welch Company 
13735 Lakefront Drive 
Earth City, MO  63045 
Phone: 314-739-2273 
Mobile: 314-308-9450 
mwelch@k2development.net 
 
Barbara Titus, Treasurer 
Gary Sinise Foundation  
P.O. Box 40726 
Nashville, TN  37204 
Phone: 216-410-8993 
btitus1221@outlook.com 
btitus@garysinisefoundation.org 
 
Brenda Cashion   
Swiff-Train Company 
1217 Cambridge Drive 
Carrollton, TX  75007 
Phone: 800-929-1222 
Mobile: 214-505-3329 
brenda.cashion@swiff-train.com 
 
Jim Schumacher, Immediate Past 
Chair 
3M     
9 Wedgewood Drive 
Annandale, NJ  08801 
Phone:  908-735-8626 
Mobile:  973-768-5000 
jbschumacher@mmm.com 

Dan Natkin  
Boen Hardwood Flooring Inc. 
1156 Pelican Bay Drive 
Daytona Beach, FL 32119 
Mobile: 717-475-0860 

daniel.natkin@bauwerkgroup.com 

 
Darwin Murray 
Springcreek Flooring  
by McClain Forest Products 
1050 Girdley Street 
West Plains, MO  65775 
Phone: 417-257-7795 
darwin@mfp-lumber.com 
 
John Hammel 
Mannington Mills Inc. 
75 Mannington Mills Road 
Salem, NJ  08079 
Phone: 856-935-3000 
Mobile: 423-834-2047 
john.hammel@mannington.com 
 
John Lessick 
Apex Wood Floors 
59 Eisenhower Lane South 
Lombard, IL  60148 
Phone: 630-963-9322 
Mobile: 630-514-3147 
jlessick@apexwoodfloors.com 
 
Jon Namba 
CFI 
2547 W 5780 S. 
Salt Lake City, UT  84129 
Mobile: 714-653-2130 
jnambacfi@gmail.com 
 
Josh Neuberger 
Pallman 
14509 E 33rd Street  
Ste G 
Aurora, CO 80011 
Phone: 720-374-4810 
Mobile: 940-435-4478 
josh.neuberger@uzin-utz.com 

Rick Holden 
Derr Flooring Company  
525 Davisville Road 
Willow Grove, PA  19090 
Phone:  215-657-6300 / 
800-523-3457 
Mobile:  215-882-0063 
rholden@derrflooring.com 

 
Sprigg Lynn 
Universal Floors 
4625 41st Street NW 
Washington, DC  20016 
Phone: 202-537-8900 
Mobile: 301-370-6851 
sprigg@universalfloors.com 
 

 

mailto:kristimhf@ccc-cable.net
mailto:kevinm@benchmarkwoodfloors.com
mailto:mwelch@k2development.net
mailto:btitus1221@outlook.com
mailto:brenda.cashion@swiff-train.com
mailto:jbschumacher@mmm.com
mailto:daniel.natkin@bauwerkgroup.com
mailto:darwin@mfp-lumber.com
mailto:john.hammel@mannington.com
mailto:jlessick@apexwoodfloors.com
mailto:jnambacfi@gmail.com
mailto:josh.neuberger@uzin-utz.com
mailto:rholden@derrflooring.com
mailto:sprigg@universalfloors.com
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NWFA Education & Research Foundation 

Scholarship Committee  
 

 

 

Kristi Maxwell Prince, Chair 
Maxwell Hardwood Flooring 
190 Wilson Mill Road 
Monticello, AR  71655 
Phone: 870-367-2436 
kristi@maxwellhw.com 
 
Rick Holden 
Derr Flooring Company  
525 Davisville Road 
Willow Grove, PA  19090 
Phone:  215-657-6300 / 800-523-3457 
Mobile:  215-882-0063 
rholden@derrflooring.com   
 
Todd McDonald 
15072 Nola 
Livonia, MI  48154 
Mobile: 248-882-6138 
tc.mcdonald10@gmail.com 
 
Tom Anstett 
Powernail Company Inc. 
1300 Rose Road 
Lake Zurich, IL  60047 
Phone: 847-634-3000 
tanstett@powernail.com 
 
 
 

NWFA Staff Liaison 
Stephanie Owen 
111 Chesterfield Industrial Blvd. 
Chesterfield, MO  63005 
Phone: 636-736-5222 
Mobile: 314-686-1910 

 

mailto:kristi@maxwellhw.com
mailto:rholden@derrflooring.com
mailto:todd@infinitywoodfloors.com
mailto:tanstett@powernail.com
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Committee & Task Force Chair 
 

 
 

Consistent with the Association’s policy and strategic plan, the Committee/Taskforce Chair guides the Committee/Taskforce in its 
work as outlined by the scope of work and charge of the Board of Directors. 
 
The Committee/Taskforce Chair and Staff Liaison, working in partnership, are responsible for facilitating the work of the 
Committee/Taskforce, providing oversight, and ensuring timely communications within the Committee/Taskforce and between 
the Committee/Taskforce and other components of the Association.  The Staff Liaison also provides logistical support for the 
Committee/Taskforce’s work. 
 
SPECIFIC RESPONSIBILITIES 
 

 With staff, develops a work plan that will allow the Committee/Taskforce to effectively and efficiently discharge its 
responsibilities for the year. 

 
 With staff, develops agendas and conducts Committee meetings. 
 
 Approves reports of Committee/Taskforce meetings before their distribution. 

 
 Ensures that the work of the Committee/Taskforce is carried out between meetings. 

 
 Approves reports on Committee/Taskforce activities, including requests to the Board of Directors for action. 

 
 Reports to the Committee/Taskforce on decisions of the Board of Directors or the Executive Committee that affect the 

Committee/Taskforce’s work or activities. 
 

 Where appropriate, guides the Committee/Taskforce in proposing products and services that will further the goals and 
objectives of the Association. 

 
 Where appropriate, makes policy recommendations to the Board of Directors. 
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Board Liaison 
 

 
 

Each Committee/Taskforce has a Board member who serves as its liaison to the Board of Directors.  This person is a leadership 
resource for the Committee/Taskforce Chair and Staff Liaison.  The Board liaison serves as the communications channel to the 
Board of Directors regarding the Committee/Taskforce’s activities.  
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Staff Liaison 
 

 
 

The Staff Liaison serves as an informed resource person to the Chair and members of the Committee/Taskforce.  This person 
assists the Chair in facilitating Committee/Taskforce discussions and activities, which address the Committee/Taskforce’s charge.  
The Staff Liaison also works with the Chair to ensure that all Committee/Taskforce work is consistent with the Association’s goals 
and objectives. 
 
SPECIFIC RESPONSIBILITIES: 
 

 Assists the Chair with scheduling dates and times for quarterly committee teleconference meetings. 
 

 Provides committee members with quarterly meeting schedule for their year of service. 
 

 Assists the Chair with the preparation of meeting agendas and conducts effective meetings of the Committee/Taskforce. 
 

 Provides administrative support for planning and execution of all Committee/Taskforce meetings. 
 

 Drafts reports of Committee/Taskforce meetings for review and approval by the Committee/Taskforce Chair. 
 

 Works with the President/Chief Executive Officer, Committee/Taskforce Chair and other Committee/Taskforce members 
to ensure that the work of the Committee/Taskforce is carried forward between Committee/Taskforce meetings. 

 

 Reports to the Committee/Taskforce on decisions of the Board of Directors, Executive Committee or other Association 
Committees/Taskforces, which impact the Committee/Taskforce’s activities. 

 

 Where appropriate, assists the Committee/Taskforce in proposing products and services that will further the goals and 
objectives of the Association. 

 

 Be thoroughly familiar with all aspects of the Committee/Taskforce’s work including the scope of work, subjects under 
discussion, and Association policies related to the Committee/Taskforce’s work. 

 

 Answers questions, offers suggestions and raises questions. 
 

 Provides administrative support. 
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Committee Member  
 

 
 

Committee members are responsible for conducting the work necessary to achieve the goals and objectives of the Committee as 
approved by the Board of Directors. 
 
SPECIFIC RESPONSIBILITIES: 
 

 Attends Committee/Taskforce meetings. 
 

 Discharges their responsibilities diligently. 
 

 Discloses any actual or perceived conflicts of interest and does not vote on such Committee/Taskforce matters. 
 

 Reviews all relevant material before Committee/Taskforce meetings.  Makes contributions and voices objective opinions 
on issues. 

 

 Carries out individual assignments made by the Committee/Taskforce Chair. 
 

 Works as part of the Committee/Taskforce and staff team to ensure that the Committee/Taskforce proposes policies 
and/or develops products and services that help Association members and staff who are responsible for programs 
within the scope of interest of the Committee/Taskforce. 

 

 Represents the Committee/Taskforce in meetings of other Association groups. 
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Committee Administration 
 

 

 
The Committee/Taskforce Chair and Staff Liaison, working in partnership, are responsible for facilitating the work of the 
Committee/Taskforce, providing oversight, and ensuring timely communications within the Committee/Taskforce and between 
the Committee/Taskforce and other components of the Association.  The Staff Liaison also provides logistical support for the 
Committee/Taskforce’s work. 
 
Committee/Taskforce Meetings 
 

 Committee/Taskforces report to and make recommendations to the Board of Directors.  
 

 Committee/Taskforce meetings shall be conducted face-to-face or by telephone conference call and be scheduled so 
that all reports and recommendations to the Board are sent to the President/Chief Executive Officer 2-3 weeks prior to 
the scheduled Board meeting. 

 
Committee/Taskforce Reports 
 

 The Committee/Taskforce Chair and Staff Liaison are responsible for keeping the Board of Director and President/Chief 
Executive Officer fully informed of Committee/Taskforce activities.   

 

 A written report of goals and achievements should be provided to President/Chief Executive Officer 2 weeks prior to all 
scheduled Board meetings and periodically throughout the year. 

 
Developing and Structuring the Meeting Agenda 
 

 Provide each Committee/Taskforce member with a copy of the agenda of topics to be discussed and/or acted on at the 
meeting. 

 

 Provide each Committee/Taskforce member notice of the meeting time and location, and a list of Committee/Taskforce 
members. 

 

 Sequence agenda items thoughtfully. 
 

o Start the meeting with agenda topics that will unify the Committee/Taskforce; this sets the stage for working 
together. 

 
o Early in the meeting is a good time to discuss topics that require mental energy, creativity, and clear thinking. 
 
o Do not put difficult topics back-to-back. 
 
o End the meeting with topics that will unify the Committee/Taskforce; people like to leave meetings feeling that 

they are part of a productive team. 
 

 

  



   
   

10.2022 
 

Chair’s Role as Facilitator 
 

 

 
Lead by example. 
 
The presiding officer who sets a tone of reasonableness and fairness, with equal regard for the rights of each member, will lead by 
example.  In reinforcing the rules for the benefit of all, he or she will show the way and will provide a model the others will wish 
to emulate.  A well-run meeting allows members to go away feeling glad that they came and gives them the satisfaction of having 
contributed something of value to the organization. 
 

 Be a facilitator of meetings; don't "hold court."  The Committee/Taskforce belongs to the Association, not the Chair. 
 

 Open the meeting on time. 
 

 Announce the business to be conducted. 
 

 Stay with the agenda.   
 

 Encourage an exchange of ideas, but not a clash of personalities.  Good decisions are made when Committee/Taskforces 
examine all sides of an issue, but don't let members personalize the debate. Emotional discussion of an idea is good, but 
an emotional reaction to a person is not.  When emotions are too high, return the floor to a neutral person, seek a 
purely factual answer, or take a break. 

 

 Prevent one-sided discussions. 
 

 Restate the issue to be voted on before calling for a vote; explain the consequences of the vote. 
 

 Announce the results of actions taken and explain the follow-through to be taken and by whom. 
 

 Help expedite business.  Don't let discussions drift or go on too long. 
 

 Don't let a person who is blocking constructive discussion ruin the Committee/Taskforce meeting for everyone else.  
Strategies for dealing with this behavior include confronting the person privately in a caring manner, pointing out the 
effects of the behavior, and suggesting alternative behaviors. 

 

 Monitor participation; control talkative members and draw out silent members. 
 

 Close the meeting on time.  Seek the Committee/Taskforce's agreement regarding extending the meeting if necessary. 
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Conference Call Protocols 
 

 
Preparation 
 

1. Decide who's in on the call.   
 

2. Establish a clear set of desired outcomes.   
 

3. Create and distribute an agenda.   
 

4. Provide clear instructions on how to dial into the call. 
 
 
Facilitation 
 

1. Designate a time-keeper and note taker. 
 

2. Ask members to identify themselves each time they speak. 
 

3. If a vote is taken, poll each member. 
 

4. Watch the clock. 
 

5. Consider alternatives for difficult issues. 
 

6. Review assignments and close positively. 
 
 
Follow-up 
 
Immediately after adjournment, the Chair and Staff Liaison should meet briefly to agree on what follow-up actions are required 
and who is responsible for them. 
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Meeting Minutes Guidelines 
 

 
The Staff Liaison is responsible to work with the Committee Chair for the preparation of the meeting minutes. 

 
Report of the Committee Meeting 
 
The minutes are the official corporate record of what was done.  As a general rule, such reports should contain only action items, 
with little or no discussion.  Having in the report a discussion of reasons for actions can sometimes be useful in subsequent 
proceedings and meetings.  However, these should be kept to a minimum since the effect of such discussions on litigation is 
impossible to predict. 
 
The meeting minutes of the Committee meeting should include: 
 

 Date, time and place of meeting.  Note Chairperson's name, members present and absent and other key people in 
attendance. 

 All formal motions and passages or defeats. 

 All decisions reached, including motions passed and follow-up actions to be taken, with deadlines for implementation. 

 A brief summary of discussions.  Do not attribute comments to members, except possibly where formal motions are 
introduced. 

 Provide information on the time and place of the next meeting. 

 Distribute the report to all Committee members, including those who did not attend, within 3-4 weeks of the meeting. 

 Distribute the report with a statement to contact the Chair or Staff Liaison if errors are noted. 
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Meeting Agenda Format 
 

 

[Committee Name]  
Meeting Agenda 

[Date & Time] 
 
1. Call to Order 

Chairperson announces the beginning of the meeting. 

2. Roll Call 

Staff Liaison checks attendance. 

3. NWFA’s Anti-Trust Policy 

Staff Liaison advises the committee of NWFA’s Anti-Trust Policy. 
 
4. Approval of Minutes From Last Meeting 

Minutes of the last meeting are provided to the committee prior to the scheduled meeting.  If there are no 
corrections or additions, the minutes stand approved.  If there are any corrections or additions to the minutes, 
they stand approved as corrected. 
 

5. Meeting Agenda Items 

Committee members report to the group on the progress of any activities in which they are involved. 
 

6. Old Business 

Old business includes any action items pending from the last committee meeting, or anything from the last 
session that was not completed. 
 

7. New Business 

New items of business should be presented at this time. 
 

8. Announcements 

Any announcements should be presented at time. 

 

9. Adjournment 

Call for adjournment. 
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Meeting Minutes Format 
 

 

[Committee Name]  
Meeting Minutes 

[Date & Time] 
 
Committee Members Present:   
 

Committee Members Excused:  
 
Staff Present:     
 

I. The [Committee Name] was called to order at [Time]. 
 

II. The Committee was advised of NWFA’s Anti-Trust Policy. 
 

III. Approval of Minutes 
 

IV. Agenda Item 
 

 [Summarize the discussion for each existing agenda item, state the outcome and assign  
 any action item(s).] 
 

 Action Item: 
 

V. Agenda Item 
 

[Summarize the discussion for each existing agenda item, state the outcome and assign  
 any action item(s).] 
 

 Action Item: 
 

VI. Agenda Item 
 

[Summarize the discussion for each existing agenda item, state the outcome and assign  
 any action item(s).] 
 

 Action Item:  
 

VII. Date & Time of Next Scheduled Committee Meeting [set date and time for next meeting] 
 

VIII. With no other business to discuss, [Insert Name] made the motion to adjourn.  [Insert Name] seconded.  The 
meeting was adjourned at [Time]. 
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Anti-Trust Policy Statement 
 

 
 

 “On behalf of the NWFA, I want to welcome you to this meeting of the [Name of Committee].  
 
It is essential that we observe certain ground rules as we participate in this meeting.  As you know, the Anti-Trust 
laws prohibit, or make highly imprudent, the discussion of a number of matters at a meeting such as this. 
 
The following subjects should not be discussed at meetings or elsewhere or be the subject of any type of agreement, 
whether formal or informal, expressed or implied, among competitors: 
 
1. prices to be charged; 
2. methods by which prices are to be determined; 
3. terms and conditions of sale, such as credit or discount terms; 
4. profit levels; 
5. whether another company’s pricing practices are unethical, improper, etc.; 
6. coordination of bids or requests for bids or proposals; 
7. production levels or schedules; 
8. division or allocation of markets, territories or customers; 
9. refusal to deal with a customer or supplier; 
10. approved list of customers or suppliers; and 
11. anything that could restrict free and open trade in the marketplace. 
 
Any departure from these ground rules could result in severe civil and criminal penalties to you as individuals, to your 
companies and to the NWFA.  Federal sentencing guidelines mandate jail sentences for Anti-Trust violations and call 
for criminal fines that may range into the millions of dollars. 
 
If you have any questions about these Anti-Trust limitations, the office will be happy to give you a copy of the 
Association’s Anti-Trust Detailed Guidelines.” 

 
 
 
 
 
 
 
 
 
 

 

 


