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NWFA Staff

National Wood Flooring Association

14 Research Park Drive
St. Charles, MO 63304
800-422-4556
636-519-9664
www.nwfa.org

Anita Howard
Membership & Meetings Officer

anita.howard@nwfa.org

Bridget Norlie

Katie Schenk
Advertising & Brand Growth Director
katie.schenk@nwfa.org

Laura Hermann

Communications & Engagement Manager Advertising & Events Coordinator

bridget.norlie@nwfa.org

Burt Bollinger

Communications & Marketing Director

Editor, Hardwood Floors Magazine
burt.bollinger@nwfa.org

Dana Rogers
Chief Financial Officer
dana.rogers@nwfa.org

Debbie Edgar
HR Manager & Board Relations
debbie.edgar@nwfa.org

Jayme Diskin
Membership Coordinator
jayme.diskin@nwfa.org

Joy Silinsky
Education Events Specialist

joy.silinsky@nwfa.org

Justin Wysong

Warehouse & Education Coordinator

justin.wysong@nwfa.org

Katie Donahue
Accounting Coordinator
katie.donahue@nwfa.org

Katie Norton
Education & Certification Officer
katherine.norton@nwfa.org
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laura.hermann@nwfa.org

Libby Johnston
Marketing & Communications Officer & Publisher
libby.johnston@nwfa.org

Matt Casey
Technical Services Officer
matt.casey@nwfa.org

Penny Key
Meetings & Trade Shows Director
penny.key@nwfa.org

Rhonda May
Design Manager & Assistant Editor
rhonda.may@nwfa.org

Sharon Schaller
Membership Director
sharon.schaller@nwfa.org

Stephanie Owen
President & Chief Executive Officer
stephanie.owen@nwfa.org

Terry Patton
Sr. Technical Services Specialist
terry.patton@nwfa.org

Wes Morgenthaler
Instructional Designer
wes.morgenthaler@nwfa.org
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NWFA Regional Instructors

Ashley DoCarmo

Brown Oaks Flooring

200 Sondra Court

Mt. Juliet, TN 37122

Mobile: 615-945-4904
ashley@brownoaksflooring.com

Ben Totta

Totta Hardwoods

5301 Brighton Avenue
Kansas City, MO 64130
Phone: 816-651-4040
ben@tottahardwoods.com

Billy Simmons

ITAC International LLC
8248 Delta Woods Drive
Bay Minette, AL 36507
Mobile: 251-609-7906
billy@itacinternational.com

Jared Fitzgerald

Southern Oaks Flooring

464 Westcrest Drive

Nashville, TN 37211

Mobile: 615-416-9039
jared@southernoaksflooring.com

Jason Elquest

Blackhawk Floors Inc.

20616 N Cave Creek Rd; B111
Scottsdale, AZ 85024
Mobile: 602- 400-8491
jason@blackhawkfloors.com
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John Alford

Alford’s Custom Hardwood Floors
501 Techne Center Dr

Milford, OH 45150

Mobile: 513-266-5355
jleo72ja@gmail.com

Jon Namba

Namba Services Inc.
2547 W 5780 S.
Taylorsville, UT 84129
Mobile: 714-653-2130
jnambacfi@gmail.com

Lenny Hall

Endurance Floor Co., Inc.
5838 SW 25th Street

West Park, FL 33023
Mobile: 305-796-2885
lenny@endurancefloor.com

Mark Whatley

Amber Flooring

5652 San Pablo Ave.
Oakland, CA 94608
Mobile: 510-812-9551
mark@amberflooring.com

Mike Somodean

MSCS Inc.

1614 Ellenwood Dr NE

Roswell, GA 30075

Mobile: 678-468-5882
contact@roswellfloorrefinishing.com

Phil Valenti

Valenti Flooring Inc.

344 Portion Road, Ste 202
Ronkonkoma, NY 11779
Mobile: 631-312-1805
phil@valentiflooring.com

Scott Taylor

The Addison Group

2135 Underwood Parkway
Elm Grove, WI 53122
Mobile: 414-405-2489
sjtaylor@yahoo.com

Steve Seabaugh
Seabaugh’s Floors

1913 Carolina Lane

Cape Girardeau, MO 63701
Mobile: 573-579-1341
scsdrwood@gmail.com

Todd McDonald

Maple Ridge Handscraped

15072 Nola

Livonia, Ml 48154

Mobile: 248-882-6138
toddthewoodfloorguy@gmail.com

Willie Short

Coastal Inspection Services LLC
7739 Washington Lane
Greenwell Springs, LA 70739
Mobile: 225-573-1453
wscoastal@yahoo.com
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NWFA Executive Committee

Board Chair

Steve Brattin

SVB Wood Floor Service
14101 Norby Road
Grandview, MO 64030
Mobile: 816-965-8655
steve@svbwoodfloors.com

Vice Chair

Kevin Murphy

Mullican Flooring

5385 Stone Brook Court
Davidson, NC 28036

Mobile: 512-565-9346
kmurphy@mullicanflooring.com

Secretary

Raymond Mancini, Jr.
ucx

111 Plymouth Street
Mansfield, MA 02048
Phone: 508-337-2700
Mobile: 800-283-7500
rmancini@ucx.com

Treasurer

Kirk Roberts

Bona AB

24 Inverness Place East
Suite 100

Englewood, CO 80112
Phone: 303-923-6662
Mobile: 303-810-2229
kirk.roberts@bona.com

Immediate Past Chair

Julie Russell

Gemini Industries, Inc.

P.0. Box 670

Cle Elum, WA 98922
Mobile: 206-445-2646
julier@gemini-coatings.com
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Bryan Park

Footprints Floors

9600 E Arapahoe Road

Ste 285

Greenwood Village, CO 80112
Phone: 702-344-0939

Mobile: 303-328-7932
bpark@footprintsfloors.com

Dan Gorsegner

Gorsegner Brothers

6 South Holmdel Road
Holmdel, NJ 07733

Phone: 732-291-7263
dan@gorsegnerbrothers.com

Dan Natkin

Essex Coatings

135 Essex Ave. E

Avenel, NY 07001
Mobile: 717-475-0860
dan@essexcoatings.com

Jason Elquest

Blackhawk Floors Inc.
20616 N Cave Creek Road
Scottsdale, AZ 85024
Mobile: 602- 400-8491
jason@blackhawkfloors.com
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Jesse Joyce

Middle Tennessee Lumber

P.O. Box 427

Burns, TN 37029

Phone: 800-442-3461
jjoyce@middletennlumber.com

Lenny Hall

Endurance Floor Co., Inc.
5838 SW 25th Street

West Park, FL 33023
Phone: 954-966-5188
Mobile: 305-796-2885
lenny@endurancefloor.com

Marc Schulz

Palo Duro Hardwoods
12875 E42nd Avenue
Denver, CO 80239

Phone: 303-548-5633
marc.schulz@palo-duro.com

Steven Skutelsky

PID Floors

27 West 20t Street

New York, NY 10011
Phone: 212-255-5028
sskutelsky@pidfloors.com
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Ashley Carter

Loba-Wakol

P.O. Box 829

Wadesboro, NC 28170

Mobile: 704-490-1652
ashley.carter@loba-wakol.com

Brent Emore

AHF Products

3840 Hempland Road
Mountville, PA 17754

Phone: 866-243-2726
Brent.emore@ahfproducts.com

Don Coleman

Peachey Hardwood Flooring

209 Sawmill Road

Reedsville, PA 17084

Phone: 717-667-9373x303
don@peacheyhardwoodflooring.com

Kristi Maxwell Prince
Maxwell Hardwood Flooring
190 Wilson Mill Road
Monticello, AR 71655
Phone: 870-367-2436
kristi@maxwellhw.com

Matt Bruno

Palermo Flooring

60 Corbin Avenue, Ste R

Bay Shore, NY 11706

Phone: 631-655-2920

matt@ palermoflooringinc.com
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Emerging Leaders Council (ELC)

Goals & Objectives

The primary mission of the NWFA Emerging Leaders Council (ELC) is to provide young professionals with a meaningful
voice within both the Association and the wood flooring industry. The Council fosters leadership development and
encourages active engagement by creating opportunities for:

e Professional growth and industry education

e Networking and relationship-building among peers and industry leaders

e Participation in projects and initiatives that directly impact NWFA leadership and strategic direction
e Collaboration that supports the future growth and success of the wood flooring industry
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Emerging Leaders Council (ELC)

Reid Lambright - Chair
Lambright Flooring

2381 McConnell Hwy
Charlotte, MI 48813

Mobile: 517-230-8632
reid@lambrightflooring.com

Alex Hamilton

Grain Design Flooring
7505 Dixie Hwy
Florence, KY 41042
Phone: 859-446-3011

fhamilton@graindesignflooring.com

Alex Shirley

Buchanan Hardwoods

P.O. Box 424

Aliceville, AL 65442

Phone: 205-373-8710
alex@buchananhardwoods.com

Allyson Merrill

Antique Building Solutions
3149 Nittany Valley Dr
Howard, PA 16841
Phone: 814-482-8250

allyson@antiquebuildingsolutions.com

Caleb Unruh

RW Supply & Design
9108 Bond Street
Overland Park, KS 66214
Phone: 913-495-9663
cmu@rwbrands.com

DeShawn Ellis Jr.

Chuck Cole Flooring

6708 Marian Drive

Louisville, KY 40216

Phone: 502-409-9590

Mobile: 502-650-0854
deshawnellis@smartbuilderiq.com

Grace Lewis

Luminous Flooring

2030 Southway Drive

Arnold, MO 63010

Phone: 314-565-9838
grace@luminousflooring.com
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lzaiah Barrow
iSandNewYork

2865 University Ave., Apt. F6
Bronx, NY 10468

Phone: 347-248-5294
isandnewyorkl@gmail.com

Kevin Perraud

Universal Floors Inc.

4625 41 St NW
Washington, DC 20016
Phone: 202-537-8900
Mobile: 301-252-6799
kevin.@universalfloors.com

Lawrence Skutelsky

PID Floors

27 West 20t Street

New York, NY 10011
Phone: 212-255-5028
lawrence@pidfloors.com

Maxx Rapaport

Rapaport Wood Flooring LLC
482 Nordhoff Place

Englewood, NJ 07631

Phone: 201-363-6500

Cell: 201-394-9823

maxx@ rapaportwoodfloors.com

Oliver Barajas

Bridgebay Flooring Inc.

27822 Mission Blvd.

Hayward, CA 94544
510-415-2966
obarajas@bridgebayflooring.com

Rachel Bilchak

Palo Duro Hardwoods Inc.
12875 E 42" Avenue, Ste 1
Denver, CO 80239

Phone: 303-375-0869
rachel.bilchak@palo-duro.com

Schawn Lawson

Lagler North America

12875 E 42" Avenue, Ste 130
Denver, CO 80239

Phone: 303-375-0280
schawn@laglersanders.com

Vito Brattin

SVB Wood Floors

14101 Norby Road
Grandview, MO 64030
Phone: 816-965-8655
vito@svbwoodfloors.com

William Derr

525 Davisville Road
Willow Grove, PA 19090
Phone: 215-657-6300
Mobile: 732-692-3424
wderr@derrflooring.com

Zach Muhl

Allegheny Mountain Hardwood
Flooring

P.O. Box 659

Emlenton, PA 16373

Phone: 724-372-8651
zmuhl@hickmanwoods.com

NWFA Staff Liaison
Katie Schenk

Phone: 636-736-5230
Mobile: 314-488-4669
katie.schenk@nwfa.org

Bridget Norlie

Phone: 636-519-9663
Mobile: 314-498-5888
bridget.norlie@nwfa.org


mailto:deshawnellis@smartbuilderiq.com
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Expo Committee

Goals & Objectives

The primary goal of the Expo Committee is to develop and implement strategies that maintain and grow the
value of the Wood Flooring Expo for attendees, exhibitors, sponsors, and industry stakeholders. The
Committee works to enhance the overall Expo experience by fostering innovation, increasing engagement,
supporting industry education, and ensuring the event remains the premier gathering for the wood flooring
industry.

Key objectives include:

Identifying opportunities to improve attendee and exhibitor value

Supporting the growth and long-term success of the Wood Flooring Expo

Encouraging industry participation and engagement

Evaluating trends, education, and networking opportunities to enhance the event experience
Assisting in the development of strategic initiatives that strengthen Expo programming and relevance
Promoting collaboration between NWFA members, partners, and industry leaders
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Expo Committee

NWFA Staff Liaison
T B D Penny Key

Phone: 636-519-9663

Mobile: 314-281-1664

penny.key@nwfa.org

Anita Howard

Phone: 636-519-9663
Mobile: 314-919-7033
anita.howard@nwfa.org

Stephanie Owen

Phone: 636-519-9663
Mobile: 314-686-1910
stephanie.owen@nwfa.org
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Finance Committee

Goals & Objectives

The primary goal of the Finance Committee is to provide financial oversight and strategic recommendations
to the NWFA Board of Directors in support of the Association’s long-term financial health and sustainability.
The Committee works to ensure responsible fiscal management, transparency, and alignment of financial
resources with NWFA’s mission and strategic priorities.

Key objectives include:
e Reviewing and monitoring the Association’s financial performance and stability
e Providing financial guidance and recommendations to the NWFA Board of Directors
e Assisting in the development and review of annual budgets and financial forecasts
e Evaluating financial policies, investments, and reserve strategies
e Supporting sound fiscal decision-making that aligns with NWFA’s strategic goals
e Identifying opportunities to strengthen financial sustainability and operational efficiency
e Ensuring appropriate financial oversight, accountability, and stewardship of Association resources
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Kirk Roberts

Bona AB

24 Inverness Place East
Suite 100

Englewood, CO 80112
Phone: 303-923-6662
Mobile: 303-810-2229
kirk.roberts@bona.com

Julie Russell

Gemini Industries, Inc.

P.O. Box 670

Cle Elum, WA 98922
Mobile: 206-445-2646
julier@gemini-coatings.com

Kevin Murphy
Mullican Flooring

5385 Stone Brook Court
Davidson, NC 28036
Mobile: 512-565-9346

kmurphy@mullicanflooring.com

Raymond Mancini, Jr.
ucx

111 Plymouth Street
Mansfield, MA 02048
Phone: 508-337-2700
Mobile: 800-283-7500
rmancini@ucx.com

Steve Brattin

SVB Wood Floor Service
14101 Norby Road
Grandview, MO 64030
Mobile: 816-965-8655
steve@svbwoodfloors.com
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NWFA Staff Liaison
Stephanie Owen

Phone: 636-519-9663
Mobile: 314-422-5651
stephanie.owen@nwfa.org

Dana Rogers

Phone: 636-519-9663
Mobile: 515-311-3636
dana.rogers@nwfa.org
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Government Relations Committee

Goals & Objectives

The primary goal of the committee is to monitor and evaluate legislation, regulations, and public policy
issues that impact the wood flooring industry and NWFA membership. The Committee serves as a resource
for advocacy, industry awareness, and member engagement on legislative and regulatory matters affecting
the industry.

Key objectives include:

Monitoring legislation and regulatory developments affecting the wood flooring industry
Advocating for policies and initiatives that support the interests of NWFA members and the industry
Informing and educating membership on legislative and regulatory issues impacting their businesses
and operations

Participating in industry coalitions and partnerships that address issues affecting members

Providing recommendations and guidance to NWFA leadership regarding governmental and industry
affairs

Supporting proactive communication and engagement on emerging legislative and policy matters
Encouraging collaboration among industry stakeholders to strengthen advocacy efforts and industry
representation
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Government Relations Committee

Dan Natkin (HF Rep)
Essex Coatings

135 Essex Ave. E

Avenel, NY 07001
Mobile: 717-475-0860
dan@essexcoatings.com

Brenda Cashion

STC Floors

1217 Cambridge Drive
Carrollton, TX 75007

Phone: 800-929-1222

Mobile: 214-505-3329
brendacashion@stcfloors.com

Dana Lee Cole

The Hardwood Federation

1101 K Street, NW, Suite 700
Washington, DC 20005

Phone: (202) 463-2705
dana.cole@hardwoodfederation.com

Darwin Murray

Springcreek Flooring by McClain Forest
Products

1050 Girdley Street

West Plains, MO 65775

Phone: 417-257-7795
darwin@mfp-lumber.com

Elizabeth Baldwin

Metropolitan Hardwood Floors, Inc.
3537 Westleigh St.

Eugene, OR 97405

Phone: 541-484-0983
ebaldwin@metrofloors.com

Jennifer Zimmerman

AHF Products

3840 Hempland Road

Mountville, PA 17554

Phone: 717-251-1112
Jennifer.zimmerman@ahfproducts.com
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Jesse Joyce (HF Rep)

Middle Tennessee Lumber
P.O. Box 427

Burns, TN 37029

Phone: 800-442-3461
jjoyce@middletennlumber.com

Kyle Evans

Mullican Flooring

655 Woodlyn Road

Johnson City, TN 37601
Mobile: 423-433-7894

Phone: 423-794-1082
kevans@mullicanflooring.com

Steve Merrick (HF Rep)

The Merrick Group

P.0O. Box 1075

Somerset, KY 42502

Mobile: 877-404-9663
Phone: 606-561-4146
smerrick@merrickgroup.com

Steven Skutelsky

PID Floors

5 W 20t Street

New York, NY 10011
Phone: 212-337-3433
Mobile: 347-668-2581
sskutelsky@pidfloors.com

Wil Maxwell

Maxwell Hardwood Flooring
190 Wilson Mill Road
Monticello, AR 71655
Phone: 870-367-2436
wil@maxwellhw.com

NWEFA Staff Liaisons
Matt Casey

Phone: 636-519-9663
Mobile:
matt.casey@nwfa.org

Stephanie Owen

Phone: 636-519-9663
Mobile: 314-686-1910
stephanie.owen@nwfa.org
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Hardwood Floors Magazine

Goals & Objectives

The primary goal of the committee is to support the delivery of accurate, relevant, and high-quality technical
information to the wood flooring industry through Hardwood Floors magazine and related online content.
The Committee serves as a technical resource to help ensure published materials reflect current industry
standards, best practices, and reliable information.

Key objectives include:

Reviewing Hardwood Floors magazine articles and online content for technical accuracy and industry
relevance

Providing recommendations and guidance to ensure content aligns with current industry standards
and best practices

Assisting in the development of educational and technical resources for NWFA members and industry
professionals

Supporting the integrity and credibility of NWFA publications and digital content

Identifying emerging technical topics and trends important to the wood flooring industry
Encouraging clear, consistent, and informative communication of technical information
Collaborating with editorial staff and industry experts to enhance the quality and value of published
content
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Hardwood Floors Magazine Committee

Robert McNamara, Chair NWFA Staff Liaison
Sheoga Hardwood Flooring Libby Johnston

15320 Burton Windsor Road Phone: 800-422-4556
Middlefield, OH 44062 Mobile: 337-794-9232
Mobile: 216-633-4124 libby.johnston@nwfa.org

robert@sheogaflooring.com

Jason Elquest

Blackhawk Floors Inc.
20616 N Cave Creek Road
Scottsdale, AZ 85024
Mobile: 602- 400-8491
jason@blackhawkfloors.com

Jim Schumacher

9 Wedgewood Drive
Annandale, NJ 08801

Phone: 908-735-8626

Mobile: 973-768-5000
jimschumacher827@gmail.com

Kevin Mullany

Benchmark Wood Floors, Inc.

5620 Venice NE, Suite A
Albuquerque, NM 87113

Phone: 505-292-3238

Mobile: 505-615-2117
kevinm@benchmarkwoodfloors.com

Lenny Hall

Endurance Floor Co., Inc.
5838 SW 25th Street

West Park, FL 33023
Phone: 954-966-5188
Mobile: 305-796-2885
lenny@endurancefloor.com
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NWFA LEADERSHIP & COMMITTEE DIRECTORY
Membership Steering Committee

Goals & Objectives

The primary goal of the committee is to strengthen and grow NWFA membership by enhancing member
value, increasing engagement, and supporting recruitment and retention initiatives. The Committee works to
ensure membership programs and activities meet the evolving needs of members and encourage long-term
involvement with the Association.

Key objectives include:

e Reviewing membership programs and recommending enhancements that increase member value
and satisfaction

o Developing and suggesting new membership recruitment strategies and activities

e Supporting initiatives designed to retain existing members and strengthen member relationships

e Encouraging active participation and engagement within the Association

e Reaching out to current members to promote involvement in NWFA programs, events, and resources

¢ Identifying opportunities to improve member communication, outreach, and overall experience

e Assisting in the development of strategies that support membership growth and long-term
engagement
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NWFA LEADERSHIP & COMMITTEE DIRECTORY

Membership Steering Committee

Steve Brattin, Chair

SVB Wood Floor Service
14101 Norby Road
Grandview, MO 64030
Mobile: 816-965-8655
steve@svbwoodfloors.com

Brett Miller

Olde Wood Ltd.

7557 Willowdale Ave SE
Magnolia, OH 44643
Phone: 314-607-2237
brett@oldewoodltd.com

Carl Hawkinson

RW Supply & Design
9108 Bond Street
Overland Park, KS 66214
Mobile: 281-687-8148
ceh@rwbrands.com

Charles Graham

Herwynen Saw Mill Ltd.
(Superior Flooring)

5953 6" Line

Rockwood, ON NO NOB 2KO
Phone: 226-962-3454
charlesg@superiorflooring.ca

Drew Kern

Infinity Claims Mgt Solutions
420 Main Street E, Ste 494
Milton, ON L9T 5G3

Phone: 416-399-7944
drew@infinityclaims.ca

Jason Carter

Carter Quality Hardwood Flooring
947 South Glaspie Street

Oxford, M1 48371

Mobile: 248-736-6336
jason@carterquality.com
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Jim Schumacher

Mirka USA Inc.

9 Wedgewood Drive
Annadale, NJ 08801

Phone: 330-931-9346
jim.schumacher@mirka.com

Josh Hansman

50 Grit Flooring

1386 State Route 28, UnitJ
Loveland, OH 45140
Phone: 513-575-0651
Mobile: 859-991-4910
josh@50gritflooring.com

Julie Valenti

Valenti Flooring Inc.

344 Portion Rd, Ste 202
Ronkonkoma, NY 11779
Mobile: 631-312-1805
julia@valentiflooring.com

Kelly Ragalie
Treadline Construction
4030 SW Borland Road
Tualatin, OR 97062
Mobile: 503-327-5461
treadlinel@gmail.com

Kirk Roberts

Bona AB

24 Inverness Place East
Suite 100

Englewood, CO 80112
Phone: 303-923-6662
Mobile: 303-810-2229
kirk.roberts@bona.com

Matt Thrane

Gehl Flooring Supply Inc.
3000 N 117 Street
Wauwatosa, WI 53222
Mobile: 262-825-8392
matt@gehlflooring.com

Mike Glavin

City Floor Supply

555 East Church Street

King of Prussia, PA 19406

Phone: 610-940-5757
mike.glavin@cityfloorsupply.com

Reid Lambright

Lambright Flooring

2381 McConnell Hwy
Charlotte, M1 48813

Mobile: 517-230-8632
reid@lambrightflooring.com

Rose Fall

Fall Design

275 Rose Ave, Ste 200
Pleasanton, CA 94566
Mobile: 415-845-6252
info@falldesign.net

Steven Skutelsky

PID Floors

5 W 20t Street

New York, NY 10011
Phone: 212-337-3433
Mobile: 347-668-2581
sskutelsky@pidfloors.com

Willie Short

Coastal Inspection Services
7739 Washington Lane
Greenwell Springs, LA 70739
Phone: 225-573-1453
wscoastal@yahoo.com

NWEFA Staff Liaison
Sharon Schaller

Phone: 636-519-9663
Mobile: 314-488-6110
sharon.schaller@nwfa.org

Anita Howard

Phone: 636-519-9663
Mobile: 314-919-7033
anita.howard@nwfa.org



NWFA LEADERSHIP & COMMITTEE DIRECTORY

Nominating Committee

Goals & Objectives

The primary goal of the committee is to support strong leadership and effective governance by overseeing
the nomination and board development process for the NWFA, NWFACP, and NERF Boards of Directors. The
Committee works to identify qualified leadership candidates and ensure nomination processes remain fair,
effective, and aligned with organizational needs.

Key objectives include:

Reviewing board candidates nominated by the membership for consideration and recommendation
Developing and maintaining an ongoing list of potential candidates for the NWFA, NWFACP, and NERF
Boards of Directors

Identifying and encouraging qualified individuals to pursue leadership opportunities within the
Association

Reviewing and revising nomination processes and procedures as necessary to support transparency,
efficiency, and effectiveness

Assisting in succession planning and long-term leadership development for the organization
Supporting diversity of experience, expertise, and representation within board leadership

Providing recommendations to strengthen governance practices and board engagement
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Nominating Committee

NWFA LEADERSHIP & COMMITTEE DIRECTORY

Julie Russell

Gemini Industries, Inc.

P.O. Box 670

Cle Elum, WA 98922
Mobile: 206-445-2646
julier@gemini-coatings.com

Dan Natkin

Essex Coatings

135 Essex Ave. E
Avenel, NY 07001
Mobile: 717-475-0860
dan@essexcoatings.com

Jesse Joyce

Middle Tennessee Lumber
P.O. Box 427

Burns, TN 37029

Phone: 800-442-3461
jjoyce@middletennlumber.com

Lenny Hall

Endurance Floor Co., Inc.
5838 SW 25th Street

West Park, FL 33023
Phone: 954-966-5188
Mobile: 305-796-2885
lenny@endurancefloor.com

Steven Skutelsky

PID Floors

27 West 20t Street

New York, NY 10011
Phone: 212-255-5028
sskutelsky@pidfloors.com
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NWFA Staff Liaisons
Stephanie Owen

Phone: 636-736-5210
Mobile: 314-422-5651
stephanie.owen@nwfa.org

Debbie Edgar

Phone: 636-519-9663
Mobile: 314-307-0181
debbie.edgar@nwfa.org



NWFA LEADERSHIP & COMMITTEE DIRECTORY

NWFA/NOFMA Solid Wood Flooring - Standards Task Force

Goals & Objectives

The primary goal of the committee is to promote, review, and monitor NOFMA grading standards for
unfinished and factory-finished solid hardwood flooring in support of quality, consistency, and industry best
practices. The Committee works to uphold the integrity of grading standards and encourage industry
awareness and compliance.

Key objectives include:

e Promoting the understanding and use of NOFMA grading standards throughout the wood flooring
industry

e Reviewing and monitoring existing grading standards for unfinished and factory-finished solid
hardwood flooring

e Evaluating proposed updates or revisions to standards to ensure continued industry relevance and
effectiveness

e Supporting consistency, quality assurance, and best practices in hardwood flooring manufacturing
and grading

e Serving as a technical resource for grading-related questions and industry guidance

e Encouraging industry participation and feedback regarding grading standards and implementation

e Collaborating with industry stakeholders to maintain confidence in NOFMA standards and product
quality
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NWFA LEADERSHIP & COMMITTEE DIRECTORY

NWFA/NOFMA Solid Wood Flooring - Standards Task Force

Tommy Maxwell - Chair
Maxwell Hardwood Flooring
190 Wilson Mill Road
Monticello, AR 71655
Phone: 870-367-2436
Mobile: 870-723-4353
brandy@maxwellhw.com

Jesse Joyce, Board Liaison
Middle Tennessee Lumber
P.O. Box 427

Burns, TN 37029

Phone: 800-442-3461
jjoyce@middletennlumber.com

Bill Buchanan

Buchanan Hardwood Flooring Co. LLC
P.O. Box 424

Aliceville, AL 35442

Phone: 205-373-8710
wbuchanan@buchananhardwoods.com

Gerald Roberts

Roberts Wood Products

1093 CR 3770

Mountain View, MO 65548

Phone: 417-934-0028

Mobile: 417-247-7901
gerald@robertshardwoodflooring.com
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Greg Burleson

Mullican Flooring

655 Woodlyn Road

Johnson City, TN 37601

Phone: 800-844-6356

Mobile: 469-964-6657
gburleson@mullicanflooring.com

Justin Spivey

Cumberland Lumber & Mfg.
202 Red Road

McMinnville, TN 37110

Mobile: 931-743-9089
justin@cumberlandlumber.com

NWFA Staff Liaison
Matt Casey

Phone: 636-736-5221
Mobile: 720-224-8624
matt.casey@nwfa.org

Terry Patton

Phone: 636-519-9663
Mobile: 314-835-7867
terry.patton@nwfa.org



NWFA LEADERSHIP & COMMITTEE DIRECTORY

Technical Standards & Publications

Goals & Objectives

The primary goal of the committee is to support the development, review, and advancement of industry
standards, technical research, and educational resources for the wood flooring industry. The Committee
works to ensure NWFA technical publications, guidelines, and standards remain accurate, relevant, and
aligned with current industry practices.

Key objectives include:

Reviewing current industry standards and identifying areas where updates or changes may be needed
Supporting and promoting funding for necessary testing, research, and technical evaluation

Assisting in the development of new publications and the refinement of existing technical resources
and guidelines

Conducting final technical review of all publications, standards, and guidelines prior to publishing
Ensuring technical materials reflect current industry best practices, performance expectations, and
standards

Serving as a resource for technical expertise and industry guidance

Collaborating with industry professionals, manufacturers, and technical experts to strengthen the
quality and credibility of NWFA resources
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NWFA LEADERSHIP & COMMITTEE DIRECTORY

Technical Standards & Publications Committee

Joe Audino

Rode Bros Floors

5967 Harrison Dr, Suite 7
Las Vegas, NV 89120
Phone: 702-898-8180
Mobile: 702-234-6873
joe@rodebros.com

Jon Namba

Namba Services inc.
2547 W 5780 S
Taylorsville, UT 84129
Mobile: 714-653-2130
jnambacfi@gmail.com

Kevin Mullany

Benchmark Wood Floors, Inc.

5620 Venice NE, Suite A
Albuguerque, NM 87113

Phone: 505-292-3238

Mobile: 505-615-2117
kevinm@benchmarkwoodfloors.com

Mike Harde

Carlisle Wide Plank Floors

1676 Route 9

Stoddard, NH 03464

Phone: 800-595-9663
mharde@wideplankflooring.com
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Steve Marley

Johnson Premium Hardwood Flooring
2059 Abraham Street

Simi Valley, CA 93065

Phone: 626-363-9000

Mobile: 805-404-5723
steve@johnsonhardwood.com

Todd Schutte

Bona US

24 Inverness Place East
Unit 100

Englewood, CO 80112
Phone: 800-872-5515
Mobile: 303-260-8053
todd.schutte@bona.com

Travis Bjorkman

AHF Products

3840 Hempland Road

Mountville, PA 17554

Phone: 866-243-2726
travis.bjorkman@ahfproducts.com

NWFA Staff Liaison
Matt Casey

Mobile: 720-224-8624
matt.casey@nwfa.org

Terry Patton

Phone: 636-736-5231
Mobile: 636-386-6100
terry.patton@nwfa.org



NWFA LEADERSHIP & COMMITTEE DIRECTORY

Women’s Industry Network

Goals & Objectives

The primary goal of the committee is to unite and support women throughout the wood flooring supply
chain by fostering professional growth, leadership development, and meaningful industry connections. The
Committee works to create opportunities that encourage engagement, advancement, and recognition of
women within the industry.

Key objectives include:

Connecting women across all segments of the wood flooring industry to encourage collaboration and
professional relationships

Providing opportunities for networking, mentorship, support, and shared learning

Developing programs, educational initiatives, and resources that address the needs and interests of
women in the industry

Identifying strategies to recruit, retain, and advance women within the wood flooring profession
Encouraging leadership development and career growth opportunities for women at all levels of the
industry

Promoting an inclusive and supportive industry environment that values diverse perspectives and
experiences

Recognizing and celebrating the outstanding achievements, leadership, and contributions of women
in the wood flooring industry
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NWFA LEADERSHIP & COMMITTEE DIRECTORY

Women’s Industry Network

Brenda Cashion - Chair

STC Floors

1217 Cambridge Drive
Carrollton, TX 75007

Phone: 800-929-1222

Mobile: 214-505-3329
brendacashion@stcfloors.com

Barbara Titus

Gary Sinise Foundation

P.O. Box 40726

Nashville, TN 37204

Mobile: 216-410-8993
btitus@garysinisefoundation.org
btitus1221@outlook.com

Julie Russell

Gemini Industries, Inc.

P.O. Box 670

Cle Elum, WA 98922
Mobile: 206-445-2646
julier@gemini-coatings.com

Dana Lee Cole

The Hardwood Federation
1101 K Street, NW, Suite 700
Washington, DC 20005
Phone: (202) 463-2705

dana.cole@hardwoodfederation.com

Debra Kirschnick

Heart Pine Company

894 Union Hill Road

Ambherst, VA 24521

Phone: 434-234-8199

Mobile: 434-987-1592
debra@heartpinecompany.com

Donna Millard

McMinnville Manufacturing Co
P.O. Box 151

McMinnville, TN 37111

Phone: 931-473-2131
dmillard@mmcflooring.com
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Jessica Hickman-Fresch

Allegany Mountain Hardwood Flooring

P.O. Box 659

Emlenton, PA 16373

Phone: 724-867-0092
jessica@hickmanwoods.com

Kristi Maxwell Prince
Maxwell Hardwood Flooring
190 Wilson Mill Road
Monticello, AR 71655
Phone: 870-367-2436
kristi@maxwellhw.com

Lisa Horvath

ATC Hardwood Flooring Inc.

31 Cordier Street

Irvington, NJ 07111

Phone: 201-697-3436
Ilhorvath@realantiquewood.com

Marlene Redus

Lockwood Flooring

8233 Brentwood Industrial Dr
St. Louis, MO 63144

Phone: 314-647-6100

marlene.redus@lockwoodflooring.com

Melissa Hoffmeyer

Property Care Hardwood Floors
2524 McClintock Road
Bloomfield, MI 48202

Phone: 248-332-5336
melissahoffmeyer@sbcglobal.net

Monica Stell
Woodwise/Design Hardwood
Products

15060 N.E. 95t Street
Redmond, WA 98052

Phone: 425-869-0859
monica@woodwise.com

Rachel Bilchak

Palo Duro Hardwoods

12875 42" Avenue

Stel

Denver, CO 80239

Phone: 303-375-0280

Mobile: 303-375-0869
rachel.bilchak@palo-duro.com

NWEFA Staff Liaison
Libby Johnston

Phone: 800-422-4556
Mobile: 337-794-9232
libby.johnston@nwfa.org



NWFA LEADERSHIP & COMMITTEE DIRECTORY

NWFA Certified Professional Board of Directors

Jason Elquest, Chairman
Blackhawk Floors Inc.
20616 N Cave Creek Road
Scottsdale, AZ 85024
Mobile: 602- 400-8491
jason@blackhawkfloors.com

Steve Brattin, Chair-Elect
SVB Wood Floor Service
14101 Norby Road
Grandview, MO 64030
Mobile: 816-965-8655
steve@svbwoodfloors.com

Matt Thrane, Secretary
Gehl Flooring

3000 N 117 Street
Wauwatosa, Wl 53222
Mobile: 262-825-8392
matt@gehlflooring.com

Nathan Carter, Treasurer
Wood Floor Consulting Corp
P.O. Box 294

Boring, Oregon 97009
Phone: 503-752-7358
hardwoodswest@gmail.com

Chris Zizza, Chair

C&R Flooring Inc.

378 Washington St.
Westwood, MA 02090
Phone: 781-326-4099
Mobile: 508-341-9291
czizza@candrflooring.com
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Ashley DoCarmo

Brown Oaks Flooring

200 Sondra Court

Mount Juliet, TN 37122

Phone: 615-945-4904
ashley@brownoaksflooring.com

Ben Totta

Totta Hardwoods

5301 Brighton Avenue
Kansas City, MO 64130
Phone: 816-507-5281
Mobile: 816-651-4040
ben@tottahardwoods.com

Billy Simmons

ITAC International

8248 Delta Wood Dr

Bay Minette, AL 36507
Phone: 251-239-6360
billy@itacinternational.com

Brad Denny

Ceramic Tile Education Foundation
8251 Eastgate Blvd

Mount Juliet, TN 37122

Phone: 864-222-2131

Mobile: 615-456-1351
brad.denny@tilecareer.com

Toby Merrill

Duraseal

211 W Lincoln Road

McHenry, IL 60051

Mobile: 847-833-9352
tobias.a.merrill@duraseal.com



NWFA LEADERSHIP & COMMITTEE DIRECTORY

NWFACP Appeals Committee

Goals & Objectives

The primary goal of the committee is to review and evaluate appeals related to inspector, installation, sand
and finish, and sales advisor complaints in a fair, consistent, and professional manner. The Committee works
to uphold the integrity of NWFA standards, certification programs, and complaint resolution processes.

Key objectives include:

Reviewing appeals associated with inspector, installation, sand and finish, and sales advisor
complaints

Ensuring appeals are evaluated fairly, objectively, and in accordance with established NWFA policies
and procedures

Supporting consistency and professionalism in the complaint review and resolution process
Providing recommendations and guidance regarding appeal outcomes and related actions
Upholding the integrity and credibility of NWFA certification and complaint resolution programs
Identifying trends or recurring issues that may warrant additional education, clarification, or
procedural improvements

Assisting in maintaining industry standards, accountability, and consumer confidence within the
wood flooring industry
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NWFA LEADERSHIP & COMMITTEE DIRECTORY

NWFACP Appeals Committee

Todd Weldon, Chair

Armstrong Floor Products N.A.
2987 Brodhead Road

Aliquippa, PA 15001

Mobile: 412-651-5280
teweldon@armstrongflooring.com

Richard Kass, Vice Chair
Master Flooring Inspectors
483 Escondido Circle
Grand Junction, CO 81507
Phone: 970-376-2740
mfinspectors@aol.com

Jack Freedman

Jack Freedman

1358 Toledo Way
Upland, CA 91786
Phone: 909-910-9559
remking@aol.com

Jason Cantin

Done Right FC

6028 W Linebaugh Avenue
Tampa, FL 33625

Mobile: 813-417-7188
jason@jasoncf.com
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Joe Szenyeri

Joseph Szenyeri

4 Silverwood

Irvine, CA 92604
Phone: 714-448-2240
joe4482240@msn.com

Steven Rockfeld

Steven Rockfeld Inc

103 Northgate Circle
Melville, NY 11747
Mobile: 516-807-1876
stevenjrockfeld@aol.com

NWFACP Staff Liaisons
Katie Norton

Phone: 636-519-9663
Mobile: (314) 288-5848
katherine.norton@nwfa.org



NWFA LEADERSHIP & COMMITTEE DIRECTORY

NWFACP Hearing Committee

Goals & Objectives

The primary goal of the committee is to review complaints related to inspectors, installers, sand and finish
professionals, and sales advisors in a fair, timely, and professional manner. The Committee works to support
accountability, uphold NWFA standards, and maintain confidence in the Association’s certification and
professional programs.

Key objectives include:

Reviewing complaints involving inspectors, installers, sand and finish professionals, and sales advisors
Ensuring complaints are evaluated consistently and in accordance with established NWFA policies
and procedures

Supporting fair and objective complaint resolution processes

Providing recommendations and guidance regarding complaint findings and potential actions
Upholding the integrity, professionalism, and credibility of NWFA certification and member programs
Identifying recurring issues or trends that may require additional education, training, or policy review
Assisting in maintaining high standards of workmanship, ethics, and professionalism within the wood
flooring industry
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NWFA LEADERSHIP & COMMITTEE DIRECTORY

NWFACP Hearing Committee

Billy Simmons, Chair

ITAC International LLC
8248 Delta Woods Dr

Bay Minette, AL 36507
Mobile: 251-609-7906
billy@itacinternational.com

Andrew Fronczek, Co-Chair
FloorWorks Inspection Services
36230 Fawn Hill PI

Willoughby, OH 44094

Mobile: 216-465-7644
mail@fronczek.com

Andy Campbell

DNA Floor Surgeons Inc.
1825 Puffin Road

St. Cloud, FL 34771
Mobile: 407-467-8700
dnafloor@embargmail.com

Carl Mattingly

Galleher Corporation

1281 Franquette Avenue, Ste A
Concord, CA 94520

Mobile: 925-628-4617
cmattingly@galleher.com

David Cadieux

Lauzon Distinctive Hardwood Flooring

969 Route Des Outaouais
Brownsburg-Chatham, QC J8G 1T5
Phone: 819-427-5144

Mobile: 819-360-2253
david.cadieux@lauzonltd.com

Darek Zukowski

Chicagoland Flooring

5547 N. Linder

Chicago, IL 60630

Phone: 773-775-8577
chicagohardwood @gmail.com
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David Darche

Bona US

101 Hogg Memorial Drive
Whitman, MA 02382
Phone: 781-738-1703
dave.darche@bona.com

Don Sgroi

Don Sgroi

126 Kipp Avenue

Hasbrouck Heights, NJ 07604
Mobile: 201-446-7459
donsgroi@gmail.com

Jack Freedman

Jack Freedman

1358 N Toledo Way
Upland, CA 91786
Phone: 909-910-9559
remking@aol.com

Jason Austen

Preverco Inc.

285 de Rotterdam
St-Augustin-de-Desmaures, QC G3A 2E5
Canada

Mobile: 519-281-4050
jausten@preverco.com

Jason Elquest

Blackhawk Floors Inc

20616 N Cave Creek Road
Scottsdale, AZ 85024
Mobile: 602-400-8491
jason@blackhawkfloors.com

Joe Audino

Rode Bros Floors
5967 Harrison Drive
Las Vegas, NV 89120
Mobile: 702-898-8180
joe@rodebros.com

John Dailey

Midwest Restoration & Inspection Srv

P.O. Box 676
Woodstock, GA 30188
Phone: 630-918-7632
mwinsp@aol.com

John Kirec

The Floor Inspector

P.O. Box 41137

Mississauga, ON L4W 5C9 Canada
Mobile: 416-931-5929
info@thefloorinspector.ca

John Mace

Birdseye Hardwood LLC
6225 SE Carlton Street
Portland, OR 97206
Phone: 503-312-8085
ligninlab@comcast.net

Jon Namba

Namba Services Inc.
2547 W. 5780 S.
Taylorsville, UT 84129
Mobile: 714-653-2130
jnambacfi@gmail.com

Kelly Regalie
Treadline Construction
2732 US Hwy 74 W
Wadesboro, NC 28170
Phone: 704-527-5919
Mobile: 503-998-4441
treadlinel@gmail.com

Michael Longshore

A&M Enterprises

4020 Hialeah Drive

Denton, TX 76210

Phone: 940-902-5880
theflooringinspector@outlook.com



Scott Vitus

Power Dekor (S) Pte. Ltd.

800 Selkirk Avenue

Pointe Claire, Quebec HI9R 3S3 Canada
Mobile: 514-803-8744
scott@sevflooring.com

Steve Marley

Johnson Premium Hardwood Flooring
2059 Abraham Street

Simi Valley, CA 93065

Mobile: 805-404-5723
steve@johnsonhardwood.com

Steven Rockfeld

Steven Rockfeld Inc

103 Northgate Circle
Melville, NY 11747
Mobile: 516-807-1876
stevenjrockfeld@aol.com

Tom Owen

Superior Coverings & Construction Inc.

7276 Waite Dr

La Mesa, CA 91941

Phone: 619-957-9340
superiorcoverings@cox.net
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Tony Miraldi

Somerset Wood Products Inc.
P.O. Box 1355

Somerset, KY 42502

Mobile: 606-219-0454
tony.miraldi@somersetfloors.com

Tucker Lamberton

Classic Hardwood Floors
725 Ronan Street

Missoula, MT 59801
Phone: 406-549-5295
classicfloors@montana.com

Wayne Cooper

Coopers Floor Inspection Services
7250 N. Mesa St. Ste. D

El Paso, TX 79912

Mobile: 915-630-3356
wcoop2@att.net

Rob Zehnder

Lord of Wood LLC

1353 S Gosling Place
Eagle, ID 83616

Mobile: 678-230-6049
zehnder.rob@gmail.com

NWFACP Staff Liaisons
Katie Norton

Phone: 636-519-9663
Mobile: (314) 288-5848
katherine.norton@nwfa.org



NWFA LEADERSHIP & COMMITTEE DIRECTORY

NWFACP Inspector Certification Committee

Goals & Objectives

The primary goal of the committee is to review and evaluate non-NWFA educational programs seeking
Continuing Education Units (CEUs) for certification renewal and retention. The Committee works to ensure
outside educational offerings meet NWFA standards for quality, relevance, and professional development.

Key objectives include:

Reviewing and approving non-NWFA educational programs submitted for CEU consideration
Ensuring programs align with NWFA certification requirements, industry standards, and educational
objectives

Evaluating course content for technical accuracy, relevance, and professional value

Supporting continuing education opportunities that enhance industry knowledge and professional
development

Maintaining consistency and integrity within the NWFA certification renewal process

Providing recommendations regarding CEU eligibility and program approval standards

Encouraging high-quality educational opportunities that support ongoing growth and advancement
within the wood flooring industry
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NWFA LEADERSHIP & COMMITTEE DIRECTORY

NWFACP Inspector Certification Committee

Andrew Fronczek

FloorWorks Inspection Services

36230 Fawn Hill PI
Willoughby, OH 44094
Mobile: 216-276-4444
mail@fronczek.com

Andy Campbell

DNA Floors Surgeons, Inc.
1825 Puffin Road

Saint Cloud, FL 34771
Phone: 407-467-8700
dnafloor@embargmail.com

Billy Simmons

ITAC International LLC
8248 Delta Woods Dr

Bay Minette, AL 36507
Mobile: 251-609-7906
billy@itacinternational.com

Chad Bulen
Bostik Inc.

11320 W Watertown Plank Rd

Wauwatosa, WI 53226
Mobile: 414-607-1366
chad.bulen@bostik-us.com
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Jason Austen

Preverco Inc.

285 de Rotterdam
St-Augustin-de-Desmaures, QC G3A
2E5 Canada

Mobile: 519-281-4050
jausten@preverco.com

Jon Namba

Namba Services Inc.
2547 W. 5780 S.
Taylorsville, UT 84129
Mobile: 714-653-2130
jnambacfi@gmail.com

Richard Kass

Master Flooring Inspectors
483 Escondido Circle

Grand Junction, CO 81507
Phone: 970-376-2740
mfinspectors@aol.com

Scott Taylor

The Addison Group

2135 Underwood Parkway
Elm Grove, WI 53122
Phone: 414-405-2489
sjtaylorl2@yahoo.com

Steve Marley

Johnson Premium Hardwood Flooring

2059 Abraham Street
Simi Valley, CA 93065
Mobile: 805-404-5723
steve@johnsonhardwood.com

NWFACP Staff Liaisons
Katie Norton

Phone: 636-519-9663
Mobile: (314) 288-5848
katherine.norton@nwfa.org

Matt Casey

Phone: 636-519-9663
Mobile:
matt.casey@nwfa.org



NWFA LEADERSHIP & COMMITTEE DIRECTORY

NWEFACP Install, Sand/Finish Certification Committee

Goals & Objectives

The primary goal of the committee is to oversee and strengthen NWFA certification programs by ensuring
they remain relevant, credible, and aligned with industry standards and professional development needs.
The Committee also supports the recognition of excellence and craftsmanship within the wood flooring
industry.

Key objectives include:

e Reviewing existing certification programs and recommending adjustments or enhancements as
necessary

o Developing new certification programs that address evolving industry needs, skills, and technologies

e Ensuring certification standards maintain credibility, consistency, and professional value

e Evaluating and judging all incoming Master Craftsman submissions in accordance with established
criteria and standards

e Supporting professional growth and advancement through meaningful certification opportunities

¢ Identifying opportunities to improve certification processes, educational pathways, and program
accessibility

e Promoting excellence, technical expertise, and high standards of workmanship throughout the wood
flooring industry
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NWEFACP Install, Sand/Finish Certification Committee

Jason Elquest, Chair
Blackhawk Floors Inc

20616 N Cave Creek Road
Scottsdale, AZ 85024
Mobile: 602-400-8491
jason@blackhawkfloors.com

Ben Totta

Totta Hardwoods

5008 Prospect Avenue
Unit 105

Kansas City, MO 64130
Phone: 816-507-5281
ben@tottahardwoods.com

John Alford

Alford Custom Hardwood Floors

1354 N Milan Versailles Pike
Milan, IN 47031

Phone: 513-266-5355
jleo72ja@gmail.com

Jon Namba

Namba Services Inc.
2547 W. 5780 S.

Salt Lake City, UT 84129
Mobile: 714-653-2130
jnambacfi@gmail.com

Lenny Hall

Endurance Floor Co., Inc.
5838 SW 25th Street

West Park, FL 33023
Mobile: 305-796-2885
lenny@endurancefloor.com
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Matt Thrane

Gehl Flooring Supply Inc.
3000 N 117t Street
Wauwatosa, Wl 53222
Mobile: 262-825-8392
matt@gehlflooring.com

Mike Dittmer

Michael Dittmer Wood Floors
6824 E 50t Street

Putman, IL 61560

Mobile: 815-878-4270
michael.dittmer@ymail.com

Steve Brattin

SVB Wood Floor Service
14101 Norby Road
Grandview, MO 64030
Mobile: 816-965-8655
steve@svbwoodfloors.com

Toby Merrill

DuraSeal

211 W Lincoln Road

McHenry, IL 60051

Mobile: 847-833-9352
tobias.a.merrill@duraseal.com

Todd McDonald

Maple Ridge Handscraped
15072 Nola

Livonia, Ml 48154

Mobile: 248-882-6138
tc.mcdonald10@gmail.com

NWFACP Staff Liaisons
Katie Norton

Phone: 636-519-9663
Mobile: (314) 288-5848
katherine.norton@nwfa.org

Matt Casey

Phone: 636-519-9663
Mobile: 720-224-8624
matt.casey@nwfa.org



NWFA LEADERSHIP & COMMITTEE DIRECTORY

Wood Floor of the Year Committee

Goals & Objectives

The primary goal of the committee is to oversee and evaluate the Wood Floor of the Year contest by
recognizing outstanding craftsmanship, creativity, and technical excellence within the wood flooring
industry. The Committee works to ensure the contest remains relevant, fair, and reflective of industry
innovation and achievement.

Key objectives include:

e Reviewing and judging Wood Floor of the Year contest submissions in accordance with established
criteria and standards

e Assessing and evaluating contest categories to ensure they remain relevant, competitive, and
representative of current industry trends and craftsmanship

e Recognizing exceptional workmanship, design, and technical skill within the wood flooring industry

e Supporting the promotion of industry excellence and professional achievement through the contest
program

e Providing recommendations for improvements to contest processes, judging criteria, and category
structure
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NWFA LEADERSHIP & COMMITTEE DIRECTORY
Wood Floor of the Year Committee

Ben Totta

Totta Hardwoods

5008 Prospect Avenue
Kansas City, MO 64130
Phone: 816-507-5281
ben@tottahardwoods.com

Billy Simmons

ITAC International LLC
8248 Delta Woods Drive
Bay Minette, AL 36507
Mobile: 251-609-7906
billy@itacinternational.com

Cash Pyle

Loba-Wakol LLC

3709 Cambrooke Court
Modesto, CA 95355
Mobile: 209-483-2699
pylelegacy@gmail.com

Jared Fitzgerald

Southern Oaks Flooring

464 Westcrest Drive

Nashville, TN 37211

Mobile: 615-416-9039
jared@southernoaksflooring.com

Jason Elquest

Blackhawk Floors Inc.

15507 N. Scottsdale Road/Suite
150

Scottsdale, AZ 85254

Mobile: 602- 400-8491
jason@blackhawkfloors.com

Joe Rocco

Artistic Floors by Design
8383 Crestview Drive
Parker, CO 80138

Mobile: 720-252-9375
artisticfloors@hotmail.com
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John Alford

Alford’s Custom Hardwood Floors
1354 N Milan Versailles Pike
Milan, IN 47031

Mobile: 513-266-5355
jleo72ja@gmail.com

Jon Namba

CFI

2547 W 5780 S.

Salt Lake City, UT 84129
Mobile: 714-653-2130
jnambacfi@gmail.com

Kevin Mullany

Benchmark Wood Floors, Inc.

5620 Venice NE, Suite A
Albuquerque, NM 87113

Phone: 505-292-3238

Mobile: 505-615-2117
kevinm@benchmarkwoodfloors.com

Mark Whatley

Amber Flooring Inc.

5652 San Pablo Avenue
Oakland, CA 94608
Mobile: 510-812-9551
mark@amberflooring.com

Matt Thrane

Gehl Flooring Supply Inc.
3000 N 117t Street
Wauwatosa, WI 53222
Mobile: 262-825-8392
matt@gehlflooring.com

Mike Dittmer

Michael Dittmer Wood Floors
6824 E 50t Street

Putman, IL 61560

Mobile: 815-878-4270
michael.dittmer@ymail.com

Lenny Hall

Endurance Floor Co., Inc.
5838 SW 25th Street

West Park, FL 33023
Phone: 954-966-5188
Mobile: 305-796-2885
lenny@endurancefloor.com

Mike Somodean

MSCS Inc.

1614 Ellenwood Dr NE

Roswell, GA 30075

Mobile: 678-468-5882
contact@roswellfloorrefinishing.com

Phil Valenti

Valenti Flooring Inc.

344 Portion Road, Ste 202
Ronkonkoma, NY 11779
Mobile: 631-312-1805
phil@valentiflooring.com

Rob Zehnder

Lord of Wood LLC

1353 S Gosling Place
Eagle, ID 83616

Mobile: 678-230-6049
zehnder.rob@gmail.com

RJ Symalla

Pallmann

14509 E 33 PL, Ste G
Aurora, CO 80011
Mobile: 510-812-9551
Rj.symalla@uzin-utz.com

Scott Taylor

The Addison Group

2135 Underwood Parkway
Elm Grove, WI 53122
Mobile: 414-405-2489
sjtaylor@yahoo.com



Sprigg Lynn

Universal Floors

4625 415t Street NW
Washington, DC 20016
Phone: 202-537-8900
Mobile: 301-370-6851
sprigg@universalfloors.com

Steve Brattin

SVB Wood Floor Service
14101 Norby Road
Grandview, MO 64030
Mobile: 816-965-8655
steve@svbwoodfloors.com

Steve Seabaugh
Seabaugh’s Floors

1913 Carolina Lane

Cape Girardeau, MO 63701
Mobile: 573-579-1341
scsdrwood@gmail.com

Toby Merrill

Duraseal

211 W Lincoln Road

McHenry, IL 60051

Mobile: 847-833-9352
tobias.a.merrill@duraseal.com
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Todd McDonald

Maple Ridge Handscraped
15072 Nola

Livonia, Ml 48154

Mobile: 248-882-6138
tc.mcdonald10@gmail.com

Wayne Highlander

Bona US

24 Inverness Place, Ste 100
Englewood, CO 80112
Mobile: 303-881-1100
wayne.highlander@bona.com

Wayne Lee

Middle TN Lumber Co.
7445 Reynoldsburg Road
Springville, TN 38256
Mobile: 615-714-0559
wlee@midtnlumber.com

Willie Short

Coastal Inspection Services LLC
7739 Washington Lane
Greenwell Springs, LA 70739
Mobile: 225-573-1453
wscoastal@yahoo.com

NWFACP Staff Liaisons
Burt Bollinger

Phone: 636-519-9663
Mobile: 314-283-3292
burt.bollinger@nwfa.org
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NWFA LEADERSHIP & COMMITTEE DIRECTORY

NWFA Education & Research Foundation Board of Directors

Kevin Mullany, Chair

Benchmark Wood Floors, Inc.

5620 Venice NE, Suite A
Albuquerque, NM 87113

Phone: 505-292-3238

Mobile: 505-615-2117
kevinm@benchmarkwoodfloors.com

Brenda Cashion, Chair-Elect
STC Floors

1217 Cambridge Drive
Carrollton, TX 75007

Phone: 800-929-1222

Mobile: 214-505-3329
brendacashion@stcfloors.com

Barbara Titus, Secretary

Gary Sinise Foundation

P.O. Box 40726

Nashville, TN 37204

Phone: 216-410-8993
btitus1221@outlook.com
btitus@garysinisefoundation.org

Dan Natkin, Treasurer
Essex Coatings

135 Essex Ave. E
Avenel, NY 07001
Mobile: 717-475-0860
dan@essexcoatings.com

Kristi Maxwell Prince, Past Chair
Maxwell Hardwood Flooring
190 Wilson Mill Road
Monticello, AR 71655

Phone: 870-367-2436

kristi@ maxwellhw.com
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Corey Cathcart

Integrity Floors LLC

501 S Falkenburg Rd, Ste C7
Tampa, FL 33619

Phone: 813-739-9773
corey@integrityfloorsllc.com

David Lauzon

Lauzon Distinctive Hardwood
Flooring

2101 Cote des Cascades
Papineauville, QC JOV IR0
Phone: 819-427-5144
Mobile: 587-438-8855
djr.lauzon@Ilauzonltd.com

John Hammel

Nature Flooring Industries
P.O. Box 5048

West Chester, XX 19380
Phone: 610-280-9800
John.hammel@nature-
flooring.com

John Lessick

Apex Wood Floors

59 Eisenhower Lane South
Lombard, IL 60148

Phone: 630-963-9322

Mobile: 630-514-3147
jlessick@apexwoodfloors.com

Kayleen McCabe

McCabe Foundation

701 S Marshall Street
Lakewood, CO 80226
Phone: 720-560-6756
kayleenmccabe@gmail.com

Matt Hudson

Bona

24 Inverness Place; Ste 100
Englewood, CO 80112
Phone: 800-872-5515
Mobile: 303-552-1889
matthew.hudson@bona.com

Renee Tester

Kahrs

1508 Robin Hood Lane
Johnson City, TN 37604
Phone: 423-791-2942
renee.tester@kahrs.com

Sprigg Lynn

Universal Floors

4625 415t Street NW
Washington, DC 20016
Phone: 202-537-8900
Mobile: 301-370-6851
sprigg@universalfloors.com



NWFA LEADERSHIP & COMMITTEE DIRECTORY

Golf Tournament Committee

Goals & Objectives

The primary goal of the committee is to support the planning and execution of the NERF Annual Golf
Tournament in order to promote industry engagement, networking, and fundraising efforts that support the
mission of NERF.

Key objectives include:
e Assisting in the planning, coordination, and successful execution of the NERF Annual Golf Tournament
e Supporting fundraising initiatives and sponsorship opportunities associated with the event
e Encouraging participation and engagement from NWFA members, industry partners, and supporters
e Assisting with event promotion, logistics, and volunteer coordination as needed
e Enhancing the overall attendee experience through effective organization and communication
e Supporting relationship-building and networking opportunities within the wood flooring industry
e Contributing to the continued growth and success of NERF programs and initiatives
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NWFA LEADERSHIP & COMMITTEE DIRECTORY
Golf Tournament Committee

Steve Brattin

SVB Wood Floor Service
14101 Norby Road
Grandview, MO 64030
Mobile: 816-965-8655
steve@svbwoodfloors.com

Chris Zizza, Chair

C&R Flooring Inc.

378 Washington St.
Westwood, MA 02090
Phone: 781-326-4099
Mobile: 508-341-9291
czizza@candrflooring.com

Kevin Mullany

Benchmark Wood Floors, Inc.

5620 Venice NE, Suite A
Albuquerque, NM 87113
Phone: 505-292-3238
Mobile: 505-615-2117

kevinm@benchmarkwoodfloors.com

45|Page

NWFA Staff Liaison
Stephanie Owen

Phone: 636-519-9663
Mobile: 314-686-1910
stephanie.owen@nwfa.org



NWFA LEADERSHIP & COMMITTEE DIRECTORY

Scholarship Committee

Goals & Objectives

The primary goal of the committee is to develop, oversee, and promote scholarship programs that support
education, professional development, and workforce advancement within the wood flooring industry. The
Committee works to ensure scholarship opportunities are administered fairly and aligned with the mission
and objectives of the organization.

Key objectives include:

e Developing and overseeing scholarship programs that support students, industry professionals, and
workforce development initiatives

e Reviewing scholarship criteria, application processes, and program guidelines to ensure fairness and
effectiveness

e Promoting scholarship opportunities to increase awareness and participation within the industry

e Evaluating scholarship applications and recommending recipients based on established criteria

e Supporting educational advancement and professional growth within the wood flooring industry

e |dentifying opportunities to expand scholarship funding and program reach

e Ensuring scholarship programs align with organizational goals and support the future growth of the
industry
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Scholarship Committee

NWFA LEADERSHIP & COMMITTEE DIRECTORY

Kristi Maxwell Prince, Chair
Maxwell Hardwood Flooring
190 Wilson Mill Road
Monticello, AR 71655
Phone: 870-367-2436
kristi@maxwellhw.com

Ashley Carter

Loba-Wakol

P.O. Box 829

Wadesboro, NC 28170

Mobile: 704-490-1652
ashley.carter@loba-wakol.com

Corey Cathcart

Integrity Floors LLC

501 S Falkenburg Rd, Ste C7
Tampa, FL 33619

Phone: 813-739-9773
corey@integrityfloorsllc.com

Kevin Mullany

Benchmark Wood Floors, Inc.

5620 Venice NE, Suite A
Albuquerque, NM 87113

Phone: 505-292-3238

Mobile: 505-615-2117
kevinm@benchmarkwoodfloors.com
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NWFA Staff Liaisons
Stephanie Owen

Phone: 636-519-9663
Mobile: 314-686-1910
stephanie.owen@nwfa.org

Katie Norton

Phone: 636-519-9663
Mobile: (314) 288-5848
katie.norton@nwfa.org



NWFA LEADERSHIP & COMMITTEE DIRECTORY
Committee & Task Force Chair

Consistent with the Association’s policy and strategic plan, the Committee/Taskforce Chair guides the
Committee/Taskforce in its work as outlined by the scope of work and charge of the Board of Directors.

The Committee/Taskforce Chair and Staff Liaison, working in partnership, are responsible for facilitating the
work of the Committee/Taskforce, providing oversight, and ensuring timely communications within the
Committee/Taskforce and between the Committee/Taskforce and other components of the Association. The
Staff Liaison also provides logistical support for the Committee/Taskforce’s work.

SPECIFIC RESPONSIBILITIES
1. With staff, develops a work plan that will allow the Committee/Taskforce to effectively and efficiently
discharge its responsibilities for the year.

2. With staff, develops agendas and conducts Committee meetings.

3. Approves reports of Committee/Taskforce meetings before their distribution.

4. Ensures that the work of the Committee/Taskforce is carried out between meetings.

5. Approves reports on Committee/Taskforce activities, including requests to the Board of Directors for
action.

6. Reports to the Committee/Taskforce on decisions of the Board of Directors or the Executive

Committee that affect the Committee/Taskforce’s work or activities.

7. Where appropriate, guides the Committee/Taskforce in proposing products and services that will
further the goals and objectives of the Association.

8. Where appropriate, makes policy recommendations to the Board of Directors.
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Each Committee/Taskforce has a Board member who serves as its liaison to the Board of Directors. This
person is a leadership resource for the Committee/Taskforce Chair and Staff Liaison. The Board liaison
serves as the communications channel to the Board of Directors regarding the Committee/Taskforce’s

activities.
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NWFA LEADERSHIP & COMMITTEE DIRECTORY
Staff Liaison

The Staff Liaison serves as an informed resource person to the Chair and members of the
Committee/Taskforce. This person assists the Chair in facilitating Committee/Taskforce discussions and
activities, which address the Committee/Taskforce’s charge. The Staff Liaison also works with the Chair to
ensure that all Committee/Taskforce work is consistent with the Association’s goals and objectives.

SPECIFIC RESPONSIBILITIES:

1. Assists the Chair with scheduling dates and times for committee teleconference meetings.
2. Provides committee members with a meeting schedule for their year of service.
3. Assists the Chair with the preparation of meeting agendas and conducts effective meetings of the

Committee/Taskforce.
4. Provides administrative support for planning and execution of all Committee/Taskforce meetings.

5. Drafts reports of Committee/Taskforce meetings for review and approval by the
Committee/Taskforce Chair.

6. Works with the President/Chief Executive Officer, Committee/Taskforce Chair, and other
Committee/Taskforce members to ensure that the work of the Committee/Taskforce is carried

forward between Committee/Taskforce meetings.

7. Reports to the Committee/Taskforce on decisions of the Board of Directors, Executive Committee, or
other Association Committees/Taskforces, which impact the Committee/Taskforce’s activities.

8. Where appropriate, assists the Committee/Taskforce in proposing products and services that will
further the goals and objectives of the Association.

9. Be thoroughly familiar with all aspects of the Committee/Taskforce’s work including the scope of
work, subjects under discussion, and Association policies related to the Committee/Taskforce’s work.

10. Answers questions, offers suggestions, and raises questions.

11. Provides administrative support.
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NWFA LEADERSHIP & COMMITTEE DIRECTORY
Committee Member

Committee members are responsible for conducting the work necessary to achieve the goals and objectives
of the Committee as approved by the Board of Directors.

SPECIFIC RESPONSIBILITIES:

1. Attend Committee/Taskforce meetings.

2. Discharge responsibilities diligently.

3. Disclose any actual or perceived conflicts of interest and do not vote on such Committee/Taskforce
matters.

4, Review all relevant material before Committee/Taskforce meetings. Make contributions and voice

objective opinions on issues.

5. Carry out individual assighments made by the Committee/Taskforce Chair.

6. Work as part of the Committee/Taskforce and staff team to ensure that the Committee/Taskforce
proposes policies and/or develops products and services that help Association members and staff

who are responsible for programs within the scope of interest of the Committee/Taskforce.

7. Represent the Committee/Taskforce in meetings of other Association groups.
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NWFA LEADERSHIP & COMMITTEE DIRECTORY
Committee Administration

The Committee/Taskforce Chair and Staff Liaison, working in partnership, are responsible for facilitating the
work of the Committee/Taskforce, providing oversight, and ensuring timely communications within the
Committee/Taskforce and between the Committee/Taskforce and other components of the Association. The
Staff Liaison also provides logistical support for the Committee/Taskforce’s work.

Committee/Taskforce Meetings
e Committee/Taskforces report to and make recommendations to the Board of Directors.

e Committee/Taskforce meetings shall be conducted face-to-face or by telephone conference call and
be scheduled so that all reports and recommendations to the Board are sent to the President/Chief
Executive Officer 2-3 weeks prior to the scheduled Board meeting.

Committee/Taskforce Reports
e The Committee/Taskforce Chair and Staff Liaison are responsible for keeping the Board of Director
and President/Chief Executive Officer fully informed of Committee/Taskforce activities.

e A written report of goals and achievements should be provided to President/Chief Executive Officer 2
weeks prior to all scheduled Board meetings and periodically throughout the year.

Developing and Structuring the Meeting Agenda
e Provide each Committee/Taskforce member with a copy of the agenda of topics to be discussed
and/or acted on at the meeting.

e Provide each Committee/Taskforce member notice of the meeting time and location, and a list of
Committee/Taskforce members.

e Sequence agenda items thoughtfully.
o Start the meeting with agenda topics that will unify the Committee/Taskforce; this sets the

stage for working together.

o Early in the meeting is a good time to discuss topics that require mental energy, creativity, and
clear thinking.

o Do not put difficult topics back-to-back.

o End the meeting with topics that will unify the Committee/Taskforce; people like to leave
meetings feeling that they are part of a productive team.
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Chair’s Facilitator Role

Lead by example.

The presiding officer who sets a tone of reasonableness and fairness, with equal regard for the rights of each
member, will lead by example. In reinforcing the rules for the benefit of all, he or she will show the way and
will provide a model the others will wish to emulate. A well-run meeting allows members to go away feeling
glad that they came and gives them the satisfaction of having contributed something of value to the
organization.

10.

11.

12.

Be a facilitator of meetings; don't "hold court." The Committee/Taskforce belongs to the Association,
not the Chair.

Open the meeting on time.

Announce the business to be conducted.

Follow the agenda.

Encourage an exchange of ideas, but not a clash of personalities. Good decisions are made when
Committee/Taskforces examine all sides of an issue, but don't let members personalize the debate.
Emotional discussion of an idea is good, but an emotional reaction to a person is not. When
emotions are too high, return the floor to a neutral person, seek a purely factual answer, or take a
break.

Prevent one-sided discussions.

Restate the issue to be voted on before calling for a vote; explain the consequences of the vote.
Announce the results of actions taken and explain the follow-through to be taken and by whom.
Help expedite business. Don't let discussions drift or go on too long.

Don't let a person who is blocking constructive discussion ruin the Committee/Taskforce meeting for
everyone else. Strategies for dealing with this behavior include confronting the person privately in a
caring manner, pointing out the effects of the behavior, and suggesting alternative behaviors.

Monitor participation; control talkative members and draw out silent members.

Close the meeting on time. Seek the Committee/Taskforce's agreement regarding extending the
meeting if necessary.
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NWFA LEADERSHIP & COMMITTEE DIRECTORY

Conference Call Protocols

Preparation

1. Decide who's in on the call.

2. Establish a clear set of desired outcomes.

3. Create and distribute an agenda.

4, Provide clear instructions on how to dial into the call.
Facilitation

1. Designate a timekeeper and note taker.

2. Ask members to identify themselves each time they speak.
3. If a vote is taken, poll each member.

4, Watch the clock.
5. Consider alternatives for difficult issues.

6. Review assignments and close positively.

Follow-up
Immediately after adjournment, the Chair and Staff Liaison should meet briefly to agree on what follow-up

actions are required and who is responsible for them.
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NWFA LEADERSHIP & COMMITTEE DIRECTORY
Meeting Minutes Guidelines

The Staff Liaison is responsible for collaborating with the Committee Chair for the preparation of the meeting
minutes.

Report of the Committee Meeting

The minutes are the official corporate record of what was done. As a general rule, such reports should
contain only action items, with little or no discussion. Having in the report a discussion of reasons for actions
can sometimes be useful in subsequent proceedings and meetings. However, these should be kept to a
minimum since the effect of such discussions on litigation is impossible to predict.

The meeting minutes of the Committee meeting should include:

1. Date, time, and place of meeting. Note Chairperson's name, members present and absent, and other
key people in attendance.

2. All formal motions and passages or defeats.

3. All decisions reached, including motions passed and follow-up actions to be taken, with deadlines for
implementation.

4. A brief summary of discussions. Do not attribute comments to members, except where formal
motions are introduced.

5. Provide information on the time and place of the next meeting.

6. Distribute the report to all Committee members, including those who did not attend, within 3-4
weeks of the meeting.

7. Distribute the report with a statement to contact the Chair or Staff Liaison if errors are noted.
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NWFA LEADERSHIP & COMMITTEE DIRECTORY

Meeting Agenda Format

[Committee Name]
Meeting Agenda
[Date & Time]

1. Call to Order
Chairperson announces the beginning of the meeting.

2. Roll Call
Staff Liaison checks attendance.

3. NWEFA'’s Anti-Trust Policy
Chairperson advises the committee of NWFA’s Anti-Trust Policy.

4, Approval of Minutes From Last Meeting
Minutes of the last meeting are provided to the committee prior to the scheduled meeting. If there
are no corrections or additions, the minutes stand approved. If there are any corrections or additions
to the minutes, they stand approved as corrected.

5. Meeting Agenda ltems
Committee members report to the group on the progress of any activities in which they are involved.

6. Old Business
Old business includes any action items pending from the last committee meeting, or anything from
the last session that was not completed.

7. New Business
New items of business should be presented at this time.

8. Announcements
Any announcements should be presented on time.

0. Adjournment
Call for adjournment.
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NWFA LEADERSHIP & COMMITTEE DIRECTORY

Meeting Minutes Format

[Committee Name]
Meeting Minutes

[Date & Time]
Committee Members Present:
Committee Members Absent:
Staff Present:
1. The [Committee Name] was called to order at [Time].
2. The Committee was advised of NWFA'’s Anti-Trust Policy.
3. Approval of Minutes
4. Agenda ltem

[Summarize the discussion for each existing agenda item, state the outcome and assign
any action item(s).]

Action Item:
5. Agenda ltem
[Summarize the discussion for each existing agenda item, state the outcome and assign
any action item(s).]
Action Item:

6. Agenda ltem

[Summarize the discussion for each existing agenda item, state the outcome and assign
any action item(s).]

Action Item:
7. Date & Time of Next Scheduled Committee Meeting [set date and time for next meeting]
8. With no other business to discuss, [Insert Name] made the motion to adjourn. [Insert Name]

seconded. All in favor; none opposed. The meeting was adjourned at [Time].
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NWFA LEADERSHIP & COMMITTEE DIRECTORY

Anti-Trust Statement

“On behalf of the NWFA, | want to welcome you to this meeting of the [Name of Committee].

It is essential that we observe certain ground rules as we participate in this meeting. As you know, the Anti-
Trust laws prohibit, or make highly imprudent, the discussion of a number of matters at a meeting such as
this.

The following subjects should not be discussed at meetings or elsewhere or be the subject of any type of
agreement, whether formal or informal, expressed, or implied, among competitors:

prices to be charged;

methods by which prices are to be determined;

terms and conditions of sale, such as credit or discount terms;
profit levels;

whether another company’s pricing practices are unethical, improper, etc.;
coordination of bids or requests for bids or proposals;

production levels or schedules;

division or allocation of markets, territories, or customers;

refusal to deal with a customer or supplier;

approved list of customers or suppliers; and

anything that could restrict free and open trade in the marketplace.

WO NOUEWNRE
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Any departure from these ground rules could result in severe civil and criminal penalties to you as
individuals, to your companies, and to the NWFA. Federal sentencing guidelines mandate jail sentences for
Anti-Trust violations and call for criminal fines that may range into the millions of dollars.

If you have any questions about these Anti-Trust limitations, the office will be happy to give you a copy of the
Association’s Anti-Trust Detailed Guidelines.”
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